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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 14.08.2018

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3)

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roga @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3 B ab3am nepBbiid npeamOyJIbl
BHOCATCA n3MeHeHus. CM. TeKCT B OyyIiel peaaKiiuu.

Hacrosmuit 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOIINE MEX/y TOTPEOUTEISIMA U U3TOTOBUTEISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPAMH, MPOJABIIAMHU TIPH MPOAAXKE TOBAPOB (BBIOJHEHUN pabOT, OKa3aHUU YCIIyT),
yCTaHaBJIMBAeT MpaBa MoTpeduTeneil Ha mpuodpereHue ToBapoB (padoT, yClyr) HaAJeXKallero KauecTBa U
0e30macHBIX ISl KU3HH, 370POBbS, HMYIIECTBAa TOTpEOHTENEed W OKpYKAIOMIeW Cpebl, TOTy4YeHHE
uHbopManuu 0 TOBapax (paborax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOIHUTENAX, NPOAaBIax),
MIPOCBEILEHHE, FOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aILIUTY UX WHTEPECOB, a TAKXKE ONpEAesieT MEeXaHU3M

peanu3aiy THX Mpas.
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

HOTpeOUTENb - TPaKIAHWH, UMEIOIMI HaMepeHHe 3aka3aTh WM IpuoOpecTd MO0 3aKa3blBarOLIUi,
npruoOpETaIOIMKA UM MCIIOIB3YIOIUN TOBAph! (PaOOThI, YCIYTH) UCKIOUYUTENBHO /IS JIMYHBIX, CEMEHHBIX,
JOMAIITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBICHUEM IIPEANIPUHUMATEIBCKOM 1EATENbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WU3TOTOBUTENIb - OpTraHM3aIMsl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBIN NPEIIpUHUMATENb, TPOU3BOSAIINE TOBAPHI IS pealu3aliy MoTpeOUTeNsaM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HUCIIOJIHUTCJIb - OpraHu3anusda HCE3aBHCUMO OT €€ Opr&HPBﬂLIPIOHHO—Hp&BOBOﬁ (1)0pr1, a TaKXKeC
I/IHI[I/IBI/II[yaJ'IBHIJﬁ npeaApUHUMATCIIb, BBIITOJIHAOIINC pa6OTLI HJIM OKAa3bIBAIOMIUC YCIYTU HOTpe6I/ITCJIHM 110
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 14.08.2018

BO3ME3HOMY JI0TOBOPY;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ipo/JaBell - OpraHM3alus HE3aBUCHMO OT €€ OpraHu3alMOHHO-TIPaBOBON (OpMBI, a TakKxke
WHAUBUAYAIbHBIN NPEIIPUHUMATENb, PEATU3YIOIINE TOBAPhl NOTPEOUTENSIM 110 10TOBOPY KYIUTU-TIPOIAXKU;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03arr yrpatuia cuiy. - @enepanbabiid 3aK0H oT 21.12.2004 N 171-D3;

HEJO0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM WM IOPSJKE, WIHM YCIOBHUSM JI0rOBOpa
(mpu ¥X OTCYTCTBMM WJIM HETIOJHOTE YCIOBHH OOBIYHO MPEIbABISEMBIM TPEOOBAHUSAM), WM IENSAM, IS
KOTOpBIX TOBap (paboTa, yciayra) Takoro poaa OOBIYHO MCIOJNb3YETCs, WM LENSIM, O KOTOPBIX NPOJIaBeLl
(ucronHMUTENH) OBLI MOCTABJIEH B M3BECTHOCTh MOTPEOUTETEM IMPH 3aKIIOUEHHUHU JIOrOBOpa, WK 00pasiy U
(WIK) omMCcaHUIO NP MPOJIAXKE TOBapa 1Mo o0pasiy U (W) 1O ONKUCAHUIO;

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMBII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIH HE MOXXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PACXOOB HIIM 3aTpaT BPEMEHH, WIIH BBISBISECTCS
HEOJHOKPATHO, WU MPOSIBIIIETCS BHOBB I1OCIIE €r0 YCTPAHEHHUS, WM APYTHe MOA00HbIE HETOCTAaTKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (paOoThl, YCIyrH) JUIsl JKU3HH,
3II0POBbsI, UMYIIECTBA TIOTPEOUTENSI U OKPYKAIOIIEH CPeAbl MPU OOBIYHBIX YCIOBHUSX €TI0 HMCIOJIb30BAHHMSA,
XpaHeHUsl, TPAaHCIOPTUPOBKH M YTHIM3AIMU, a Takke Oe30MacHOCTh MpoIlecca BBIMOJHEHUS pPabOTHI
(okazaHus yciayru);

YIOJHOMOYEHHAas W3rOTOBUTENEM (IIPOJABLIOM) OpPraHMU3alMsl WIM YIOJTHOMOUYEHHBIHM H3rOTOBUTENIEM
(mpomaBLOM) HHOUBUAYalIbHBIA MpeANpUHUMATENb (Jajgee - YHIOJHOMOYEHHAs OpraHu3alus WiIu
YIOJIHOMOYEHHBIH MHIAUBUYaJdbHbIN NPEANPUHUMATEINb) - OPraHU3alMs, OCYLIECTBISAIONIAs ONpPEAeICHHYIO
JEATENIbHOCTh, WJIM OpraHu3alus, co3gaHHas Ha tepputopun Poccuiickoit Penepauyy H3roTOBUTENIEM
(mpoaaBIiOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), BBINOJIHSIIOIINE
orpeieieHHbIe (PYHKIIMM Ha OCHOBAHUH JIOTOBOPA C M3rOTOBUTENEM (TIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha
MPUHSATHE W YAOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENeH B OTHOIICHWH TOBAapa HEHAJUIEkKAIEro KayecTBa,
a100 MHAMBHUAYAIbHBIN NpeaIpUHUMATENb, 3aperUCTPUPOBaHHbIN Ha Tepputopun Poccuiickoit denepanuu,
BBINOJIHAIOUIMN ONpeAeseHHble (YyHKIUM Ha OCHOBAaHUM JOTOBOpa C M3rOTOBUTENEM (IPOJABIIOM), B TOM
qycie ¢ MHOCTPaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), U YIOJHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPEeOOBAaHU MOTpeOuTeNeii B OTHOIIEHUH TOBapa HEHAIJISKAIIEro KaueCcTBa;

(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHM3AIMs HE3aBUCUMO OT OPTaHMU3AIMOHHO-TIPABOBOW (HOPMBI WIIM WHIAWBHUIYATBHBIN
MPEeANPUHUMATEIh, OCYIISCTRIISIONIAE UMIIOPT TOBapa JIIs €ro MOCISAYIONIEH peann3alii Ha TePPUTOPUN
Poccuiickoit deneparumn.

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 roga @eaepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 mpeamOyina J0MOIHAETCS HOBBIM
a63arieM. CM. TEKCT B OyIylIeH peJakiiui.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

Mnasa I. OBLUME NOJTIOXEHUA

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHWW B oObOnNacTM 3awWuTbl npas
notpebutenen

1. OtHomeHuss B o0jacTu 3alIMTHl MpaB NOTpeOuTened peryaupyrorcs [pakIaHCKUM KOJEKCOM
Poccuiickoit denepanuy, HACTOSIIUM 3aKOHOM, JIPYTMMHU (eaepanbHbIMM 3aKOHAMHU (fjajiee - 3aKOHBI) U
NpUHUMACMbIMHU B COOTBCTCTBMM C HHMHU HWHBIMA HOPMATHMBHBIMU IIPpAaBOBBIMU aKTaMH Poccwuiickoit
denepanuu.

(n. 1 B pea. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [IlpaButenbctBo Poccuiickoit ®eneparuu  HE BOpaBe Nopydarh (QeaepaabHbIM — OpraHam
UCTIOTHUTENbHOM BIIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3alIUTE MPaB MOTPEOUTENECH.

[IpaButensctBO Poccmiickoit @enepanuu BIpaBe W3aBaTh AN MOTpeOUTENs U MpojJaBia
(M3roTOBUTENS, UCTIOTHUTENS, YIIOJHOMOUYEHHOW OpraHW3alid WM YIMOJTHOMOYEHHOTO HWHJIWBHIYaTLHOTO
MpEeANPUHUMATENIS, UMIIOPTepa) MpaBuia, 00s3aTeNbHBIC MPU 3aAKIIOYEHUHW W HCIOJHEHUHW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJIAXKH, SHEPTOCHA0KECHHSI, TOTOBOPOB O BBITIOJHEHUH PadOT U
00 OKa3aHUU yCIIyT).

(ab3a1 BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @eaepanpubliit 3akoH oT 18.07.2011 N 242-D3.
CraTtbs 2. MexxayHapoaHble goroBopbl Poccumnckon ®enepaumm

Ecnu mexaynapogusiM norosopoM Poccuiickoit denepanny yCcTaHOBIEHBI WHBIE MpaBUja O 3alllUTE
npaB MOTpeOuTeNnel, 4eM Te, KOTOpble MNPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS MpaBHiia
MEKIyHapOIHOTO 1I0T0OBOpa.

Cratba 3. [lpaBo noTpebuTeneMm Ha npocBeweHMe B o6nacTum 3awutbl npas
notpebutenen

[IpaBo moTpeOuTeneid Ha NpOCBEIIEHHE B 0O0JACTH 3alIMTHI TpaB MOTpeOHTeNell obecrednBaeTcs
MOCPE/ICTBOM  BKJIIOUYEHHMSI ~ COOTBETCTBYIOLIMX  TpeOoBaHMH B  (eaepanbHble  TOCYAapCTBEHHBIE
oOpa3oBaTenbHbIC CTAaHAAPTHI U 00pa30BaTEIbHBIC TPOrPAMMBI, a TAKXKE TIOCPECTBOM OPTaHU3AIH CUCTEMbI
nHpopManuy NoTpeduTenel 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aLIUTE ITHUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpomamer (MCIOMHUTENHb) OO0SM3aH MEpenaTb MOTPEOUTENIO TOBAp (BBINOJHUTH PabOTy, OKa3aTh
yCIyTy), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTCcyTCTBHYM B AOTOBOPE YCIOBUI O KadecTBE TOBapa (PadOoThI, yCIYTH) MPOAaBell (HCIIOTHUTE)
00s13aH mepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTL PadOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINNA OOBIYHO
NPEIbSBISIEMBIM TPEOOBAHUSM M MPUTOTHBIN JUTS TEJIeH, U KOTOPBhIX ToBap (paboTa, yciayra) Takoro pona
0OBIYHO HCTIONB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

3. Ecnmm mpopnaBen (MCHONHUTENb) TPH 3aKIOYEHHH JOrOBOpa OBUI TOCTABJIEH NOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX WENAX MPHOOpETeHUss ToBapa (BBINOJHEHHS pPaOOThI, OKa3aHWS YCIYTH),
npoaaBel] (UCIOJHUTENb) 0053aH TIepeAarh MOTPeOMTENto ToBap (BBIMOTHUTH paboTy, OKas3aTh YCIYTY),
HpI/IFOI[HLII\/JI JJIA UCITIOJIB30BaHUA B COOTBETCTBUHU C DTUMU LICIISIMU.

4. Tlpu mpojaxe ToBapa mo o0pa3ily U (WJIM) OMUCAHUIO MpoJaBel] 00s3aH NepenaTh MOTPEOUTEIIO
TOBap, KOTOPBIl COOTBETCTBYET 00pa3ily U (MJIH) ONMUCAHUIO.

5. Ecniu 3aKkOHaMU WM B YCTAaHOBJICHHOM HMMU TOPSIKE TPEAYCMOTPEHBI 00s3aTebHbIe TPeOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIOJHUTENb) O0s3aH mepefarh MOTpeOUTento ToBap (BBIIOJHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOUIUI 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [lpaBa n o06s13aHHOCTU M3roToBUTENA (MCNONMHUTENs, npoaasua) B obnactu
yCTaHOBNEHNUA cpokKa crnyxbbl, cpoka rogHocTu ToBapa (paboTbl), a TakKKe rapaHTMMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabGoTy), mnpenHa3sHAYeHHBIH IS JUIMTEIBHOTO WCIIOJIb30BAHUSA, W3TOTOBUTEIb
(WcrioTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPUON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosmmHUTENH) 00s3yeTCs OOECIeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJIb30BaHUSI ToBapa (paboThI) IO
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJIOCTATKM Ha OCHOBAHMU MyHKTa 6 cratbu 19 u
IyHKTa 6 cTatby 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. V3roToBuTeNs (MCIOMHUTEINB) 00s3aH yCTAaHABIMBATL CPOK CIIY)KOBI ToBapa (pabOoThI) JITUTEIBHOTO
TOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIONINX U3SIAN (JIeTalel, y3JI0B, arperaToB), KOTOPbIC 10 NCTECUYCHUN
OTIpEICNICHHOTO MepPHOoJa MOTYT MPEJCTaBIsATh ONACHOCTh AJIS KH3HU, 3J0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €ro UMYIIECTBY WUJIM OKPY’KaloIlel cpee.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThl) MOXKET HMCUUCIATHCS CIUHUIAMH BPEMCHH, a TaKKe HHBIMHU
SAMHHUIIAMA HW3MEpeHHUsS (KWIOMETpaMH, METpaMHd U TIPOYMMH CEIAWHHWIIAMH W3MEPEHUS UCXOAS W3
(byHKIIMOHATEHOTO HA3HAYCHUS TOBapa (pe3yiibTata paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mponayKTbl muTaHus, Nap(OMEPHO-KOCMETHYECKHE TOBAaphI, MEIUKAMEHTBHI, TOBApPBI OBITOBOM
XUMHUH W WHBIE TOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (HUCIOIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHO/, TIO UCTEYCHUU KOTOPOTo TOBap (paboTa) CYMTAETCS HEMPUTOJHBIM JUIS HCIIOIB30BAHUS 110
Ha3HAYCHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxka ToBapa (BBINOJIHEHUE PAaOOThI) MO MCTEYEHUHM YCTAaHOBJIEHHOI'O CpOKa TOJHOCTH, a TaKXe
TOBapa (BBINOJIHEHUE pabOThI), HA KOTOPBIH J0JIKEH ObITh YCTAaHOBJIEH CPOK F'OJTHOCTH, HO OH HE YCTaHOBJIEH,
3aIpenaercs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButenb (MCIOJHUTENb) BIpPaBE YCTaHABIMBaThb Ha ToBap (paboTy) TrapaHTHHMHBIN CpOK -
Mepuoj, B TEYCHHE KOTOPOro B cliydae OOHapykeHHss B ToBape (paboTe) HemocTaTKka HW3TOTOBHUTEIb
(McronHMUTENb), TpPOAABEll, YIMOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM WHAMBUAYAIbHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

IpeapUHUMATENb, UMIIOPTEP 00sI3aHbI YOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTAHOBJICHHBIE CTAThIMU
18 u 29 nacrosmero 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb BpaBe MPHHITH 00s3aTEIILCTBO B OTHOIIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
HMCTEYEHUHN YCTAHOBIICHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTEIBHOE 00513aTEIBCTBO).
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Copep:kaHue JAOMOIHUTENBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JIEHCTBUSI TAKOTO 00SI3aTENbCTBA U
MOPSAIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPAB MO TAKOMY 0053aTEIbCTBY OMPEICIISIIOTCS U3TOTOBUTEIIEM.
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJIEH H3TOTOBUTEIIEM.

HponaBeu BIIpaBC IIPHUHATH 0053aTENILCTBO B OTHOIICHHUU HEAOCTAaTKOB TOBApa, O6H3py>I(CHHI)IX 1o
HCTCUYCHHUHU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3I'OTOBUTECIIEM (,I[OHOJ'IHI/ITGJ'IBHOC O6H33TCJ'IBCTBO).

ConeprkaHue JONOJHUTEIBHOTO 00s3aTeNbCTBA MPOAABLA, CPOK JAECHCTBHS TAaKOro 00s3aTEeIbCTBA U
MOPSI0K OCYILECTBICHUS MOTpeOUTENEeM MPaB MO TaKoMy 0053aTeNIbCTBY OMPEAEIISIOTCS TOTOBOPOM MEXKIY
HOTPEOUTENIEM U IIPOJABLIOM.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsrotoBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, OOHapy)KEHHbIE B TEUCHHE
CpOKa JIeHCTBHsI JOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa 6 ctartbu 18
HACTOsILEro 3aKoHa, a MOCJIe OKOHYAHUS CPOKa AEHCTBHSI JOTIOJIHUTEIILHOIO 0053aTENIbCTBA - B COOTBETCTBUU
C MyHKTOM 5 cTaThM 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OOsizaHHOCTb u3rotoBuTenss obGecne4yntb BO3MOXHOCTb peMoHTa u
TeXHUn4eckKoro Oﬁcny)KVIBaHI/IFl TOoBapa

N3roroButenb 00s3aH 00ECIEUNTh BOZMOKHOCTh UCIIOJIb30BAaHUSI TOBApa B TEYCHHUE €T0 CPOKa CITYKOBI.
Jist 3TO# e U3TOTOBHUTEh 00ECIIEYNBACT PEMOHT M TEXHUYECKOE 00CITy)KUBAaHHUE TOBAPA, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIE M PEMOHTHBLIC OpraHu3aliuii B H€O6XOI[I/IMI)IX A1 pEMOHTAa M TEXHHUYECCKOI'O
o0cmy>)kuBaHUsI 00bEME W aCCOPTHUMEHTE 3alMacHBIX YacTell B TEUEHHE CPOKa MPOM3BOJICTBA TOBAapa M TOCIE
CHSITHS €ro C MPOM3BOJCTBA B TEUEHUE CPOKa CIIy>KObI TOBapa, a MPHU OTCYTCTBUM TAKOTO CPOKA B TEUCHUE
JECSITH JIET CO HA Mepeiadul ToBapa MOTPEOUTEIIO.

Cratba 7. MpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (pabota, yciayra) mpu OOBIUHBIX YCIOBHSIX €ro
UCIIOJIb30BAaHUs, XPAaHEHMs, TPAHCIOPTHUPOBKM M YTHIM3alUUM Obl1 Oe30maceH Uil JKU3HH, 310pOBbs
noTpeOuTEeNsl, OKpY’Karollel cpelbl, a TakKe He MPUUYMHSII Bpel MMYILECTBY mnoTpedutens. TpebGoBanus,
KOTOpbIE JIOJDKHBI oOecrieyuBaTh 0e30MacHOCTh ToBapa (paldoThl, YCIyrw) s >KU3HH U 370POBbS
noTpeOuTeNsi, OKpYy’KaloIel Cpe/Ibl, a TAaKXKe MPEeIOTBpaIleHUe TPUIUHEHHS Bpea UMYIIECTBY IMOTPEOUTENs,
ABJIAIOTCA 003aTENIbHBIMY U YCTaHABIUBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM UM IOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsrotoBuTenp (MCHOMHUTENHL) 00s3aH oOecrmeuynBaTh O0€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

YCTAHOBJICHHOT'O CPOKa CITy>KObI MJIM CpOKa FOJJTHOCTH ToBapa (padoThl).

Ecmu B cOOTBETCTBMHU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHUTENb (MUCIIOJHUTEINL) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok cirykObl, OH 00s3aH oOecnednTh 0e30mMacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JICT CO THS Tiepeaun ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuuuHEHHBIA JKW3HH, 370POBBIO WJIM HMMYIIECTBY MOTPEOUTENST BCIEIACTBHE HEOOCCTICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHHUIO B COOTBETCTBUHU CO cTaThell 14 Hacrosero 3akoHa.

3. Ecin u1g Ge30macHOCTH MCMONIBb30BaHUsS TOBapa (paboThl, YCIyIH), €ro XpaHeHus, TPAaHCIIOPTUPOBKU
U yTUIM3alMM HEOoOXOAMMO COONIOJaTh CHelUalbHble MpaBujia (Jajee - TNpaBWiIa), H3TOTOBUTEINb
(ucromHUTENH) 00513aH YKa3aTh 3TU IPABUIIA B COMTPOBOIUTENHHON TOKyMEHTAIIMK Ha ToBap (padoty, yciyry),
Ha 3TUKETKE, MaPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOTHUTENb) 00s3aH JOBECTH 3TH MpaBHIIa
710 CBEJICHUS OTPEOUTEIS.

4. Ecin Ha TOBapbl (paOoThbl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM IOPSAJKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHMs, oOecreyuBarole HMX O€30MacHOCTb Ul KHM3HH, 30pOBbS IMOTpeOuTeNs,
OKpY’Kalolle cpelapl M TpeloTBpallleHHe NPUYMHEHHsS Bpela HMYILIECTBY IOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHUSAM IOAJIECKUT 00A3aTEIbHOMY MOATBEPXKICHHUIO B TOPSIKE,
npeayCMOTPECHHOM 3aKOHOM W MHBIMHU IIPABOBLIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst mpopaxka ToBapa (BBIOJIHEHHE PaOOTHI, OKa3aHUE YCIyTH), B TOM YHCJIE HMIOPTHOTO
ToBapa (paboThl, ycmyru), Oe3 wuHpopmammu 00 005S3aTeIHLHOM MOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOAIIECH CTaThU.

(. 4 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecim yCTaHOBIICHO, YTO NIPH COOJIOJICHUH MOTPEOUTETIEM YCTAaHOBJICHHBIX MPAaBHJI HCIIOIb30BAHUS,
XpaHEHUs WIH TPAHCIOPTUPOBKU ToBapa (paboThl) OH NPUYUHSET WM MOXET NMPUYMHHUTH BpEJd >KU3HU,
3JI0POBBIO U HMYIIECTBY MMOTPEOUTEINS, OKPYKArOLIEeH cpejie, U3rOTOBUTENb (MCIOIHHUTENb, IIpoIaBel) o0s13aH
HE3aMeUTUTENIbHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3aliio) A0 yCTpaHEHHs MPHYMH Bpela, a B
HEOOXOJHMMBIX CIIydasiX MpPHUHSATh MEpbl MO0 H3BATHIO €ro W3 000poTa M OT3BIBY OT TMOTPeOUTENs
(moTpebureneit).

Ecnu mpuunHBl Bpena yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTEN (HMCIIONHHUTENh) O0s3aH CHATH TaKOM
ToBap (paboTry, yciayry) ¢ Tpou3BojacTBa. [IpW HEBHITIOJHEHWHM W3TOTOBUTENEM (HCIIOTHHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIH (eiepaabHblil OpraH UCIOJIHUTEIbHON BIACTH NPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHEro phIHKa M (WJIM) OT MOTpeOuTeNsl WM MoTpeOuTenei B
NOPsJIKE, YCTAHOBIEHHOM 3aKoHoAaTeNbcTBOM Poccuniickoit denepanuu.

(B pen. ®enepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYUHEHHBIC IMOTPEOUTEII0 B CBS3M C OT3BIBOM TOBapa (paboOThI, YCIYyTH), IMOMJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B IIOJTHOM O0BEME.

6. Yrparui cuity. - @eaepanbsiil 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuwo 06 wusrotoButene (UcnonHuTene,
npopaasLe) u o ToBapax (paborax, ycnyrax)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

1. IToTpebutenp BrpaBe MoTpeOOBATh MPEAOCTABICHHS HEOOXOAUMOW U TOCTOBEpHOW MH(OpMaIuu 00
M3roTOBUTENE (MCIOMHUTENE, MPOJABIE), peXUMe ero paboThl W peaju3yeMblX UM ToBapax (paboTax,
yciyrax).

2. Yxa3aHHas B MyHKTE | HACTOAIIEH CTaTb MHPOPMALIUS B HATIIATHON M TOCTYITHOM (popme TOBOIUTCS
710 CBeJIeHUs MOTpeduTeNeil Mpy 3aKII0YEHUHN JOTOBOPOB KYIUTU-TPO/IaXKH U JOTOBOPOB O BBIMOJIHEHUH paboT
(oKa3zaHMM yCIIyT) Ccroco0aMu, MPUHATHIMHU B OTACIBHBIX cepax oOCTyKUBAHUS MOTPEOUTENICH, HA PYCCKOM
S3bIKE, a JIOTMOJIHUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJIHUTENS, MPOAABLA), Ha TOCYIapCTBEHHbIX
a3bIKax cyObekToB Poccuiickoil @enepaiuy ¥ poAHBIX s3bIKax HapoJ0B Poccuiickoii Deneparum.

Koncynsrantlntoc: mpumeuanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 cTathsi 8 AOMONHIETCS HOBBIM
myHKTOM 3. CM. TeKCT B OyIyIIeH peaakiiuy.

Koncynprantlliroc: npuMeyanue.
C 1 suBaps 2019 roga ®epepanbhbiM 3akoHOM oT 29.07.2018 N 250-®3 nHaumenoBaHue cTtaTbu 9
u3JaraeTcsi B HoBou penakuuu. CM. TEKCT B OyyIiel pelakiiuy.

Cratbsa 9. Uncpopmauma o6 nsrorosurtene (McrnonHutene, npoaasLe)

1. UsroroBurtens (MCHOIHHUTENb, MPOAABE) O0s3aH JOBECTH 1O CBEICHHS MOTpeOuTens (GupMeHHOe
HaMEHOBaHHE (HAaWMMEHOBAHKE) CBOSH OpraHU3aIMH, MECTO €€ HaXOXJICHUs (aapec) U peKuM ee padoThI.
[Tpomaser (MCIOTHUTENH) pa3MeNIaeT YKazaHHYO HH(OpPMAIHIO Ha BBIBECKE.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MPOAABEL) - WHAUBUAYAIbHBIA NPEANPUHUMATENb -  JIOJDKEH
MPEJOCTaBUTh IMOTPEOUTEN0 HMHMOPMAIIMIO O TOCYJAapCTBEHHONW pETUCTpalluid W HAUMEHOBaHHUHU
3apEruCTPUPOBABILIETO €TI0 OpraHa.

Koncynprantllimroc: mpuMedaHue.
C 1 auBaps 2019 roga ®enepanbabiM 3ak0HOM OT 29.07.2018 N 250-®3 myHkT 1 crareu 9 nonosHsercs
HOBBIM a03arieM. CM. TekcT B Oynymieil pepakuuu.

Koncynprantllimroc: mpuMedaHue.
C 1 suBaps 2019 roga ®eaepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3 craThsa 9 10MOMHAETCS HOBBIMU
nyHkTtamu 1.1-1.3. CM. TekcT B Oyayiiel peaaKiuu.

2. Ecnu BU eATenbHOCTH, OCYIIECTBIISIEMBIA U3TOTOBUTEIEM (MCIIOTHUTENIEM, TIPOIABIIOM ), TIOIJICKUT
JMLIEH3UPOBAHUIO U (MJIM) UCHIOJHUTENb UMEET TOCYJAPCTBEHHYIO aKKpPEIUTALHUIO, 1O CBEJICHUs TOTpeOuTeNs
JI0JKHA OBITh JOBeZieHa HH(POPMaLUs O BUAE AESATEIbHOCTH N3TOTOBUTENS (MCIIOIHUTENS, IPOJIaBLa), HOMepe
JMILIEH3UU U (WJIM) HOMEpE CBUIETEIbCTBA O FOCYJAPCTBEHHON aKKpEIUTAllUH, CPOKaX JEHCTBUS YKa3aHHBIX
JIUICH3UN U (I/I.HI/I) CBUACTCIBCTBA, a4 TAKXKC I/IH(bOpMaI_[I/ISI 00 OpraHe, BblJAaBIICM YKA3aHHBIC JIMIICH3UIO U
(1K) CBUETENBCTBO.

(. 2 B pea. ®exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHasl MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JIOJDKHA OBITH JOBEACHA [0
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

CBEIICHHsI TIOTpeOUTENel Takke MPU OCYIICCTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHJIOB OOCITY)XHBaHHS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUIX, Ha SpMapKax, C JIOTKOB M B JIPYTMX CIIy4asx, €CIU TOPTOBIIA,
OBITOBOE U MHBIE BHbI 06CJIy)KI/IBaHI/I$I HOTpe6HTeH€ﬁ OCYHICCTBJIAKOTCA BHC IIOCTOAHHOT'O MECTAa HAXOKACHU A
MpoJaBLa (UCIIOJIHUTES).

Cratbsa 10. Uncpopmaumsa o ToBapax (paboTax, ycnyrax)

1. MsroTtoButens (MCHOJHUTENb, IMpOJaBel]) 00s3aH CBOEBPEMEHHO MPEIOCTAaBIIATh IOTPEOUTEIIO
HEOOXOMUMYI0 H JIOCTOBEpHYHO uH(pOpMamui0 o ToBapax (paborax, yciyrax), OOECIeUHBAOIILYIO
BO3MOYKHOCTh UX TIPAaBHILHOTO BbIOOpA. [10 OTHETBHBIM BUIaM TOBApPOB (padoT, yCIIyT) MepedeHb | CIIOCOObI
noBesieHus1 HHGopMaluu 10 notpedutens ycranasnupatores [IpaButensctBom Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIIKE TOJIKHA COAEePKATh:

HaMMEHOBaHME TEXHUYECKOTO PerjiaMeHTa WIM MHOE YCTaHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoi
@denepaii 0 TEXHUYECKOM DETYJIMPOBAHUU M CBHUJETENBCTBYIOLIEE 00 00s3aTeIbHOM IOATBEPKACHUU
COOTBETCTBUS TOBapa 0003HAUEHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yCiIyr), B OTHOLIEHUH MPOTYKTOB
IUTAaHUSl CBEJEHUSA O cOCTaBe (B TOM 4YMCJIE HAaMMEHOBAaHME MCIIOJIb30BaHHBIX B IPOLECCE HU3TOTOBJICHUS
NPOAYKTOB MUTAHUS NHILEBBIX 100aBOK, OMOJOIMYECKH AKTHUBHBIX /100aBOK, MH(OpMAIMs O HAJIUYUU B
NPOAYKTaX MUTaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-MOAU(DUIIMPOBAHHBIX
OpPraHU3MOB, B CIIy4ae, €CIIU COJACPKAHNUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISET Ooliee
JIEBSITH JIECATHIX TIPOIICHTA), MUIIEBOH IEHHOCTH, HAa3HAYCHWH, 00 YCIOBHSX NMPHUMEHEHHWS W XpaHCHUs
MPOJYKTOB MMUTAHUS, O CIOCOOAaX U3rOTOBJICHUS FOTOBBIX OO, Bece (00beMe), 1aTe U MeCTe U3TrOTOBJICHUS U
YIaKOBKH (pac(acoBKH) NPOAYKTOB MUTAHUs, a TAKXKE CBEJICHHUs O MPOTUBOMNOKA3aHUAX AJIS UX IPUMEHEHUs
Opu OTHeNbHBIX 3abosieBaHusXx. Ilepedyenb ToBapoB (paboT, yciyr), uH(OpManuUs O KOTOPBIX [JOJDKHA
coJepKaTh MPOTHBOINOKA3aHUA JUIA WX TNPUMEHEHHUS TpU OTICNbHBIX 3a00JIeBaHUAX, YTBEP)KAAETCS
[IpaBurensctBOoM Pocculickon @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIsIX U ycioBUs MpuoOpeTeHust ToBapoB (paboT, yciyT), B TOM YHCIIEe NPHU OIUIaTe TOBapOB
(paboT, yciyr) 4epe3 OINpeACIICHHOE BpeMs IOocie MX Iepeaaud (BBIMOJHEHHUsS, OKa3aHWs) MOTPEeOUTENIO,
MOJIHYIO CYMMY, MOAJIEXKAIIYI0 BBIIIJIATE MOTPEOUTENEM, U rpadUK MorameHus 3Toi CyMMBI,

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

npaBuia 1 ycaoBus 3 (GEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (padoT, yCiIyT);

uHpopManuo 00 3HepreTuyeckoil 3((PEeKTUBHOCTH TOBApPOB, B OTHOIICHHWU KOTOPBIX TpeOOBaHUE O
HAJIMYUM TaKoW MH(OpMAIMK ONpeaeNIeHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 3HEPTrocOEepekeHU! U O
MOBBIIIIEHUH SHEPTeTU4YeCcKoii 3 (HEeKTUBHOCTH;

(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aK0HOM, a TaK)Ke CBEJICHHSI O HEOOXOIMMBIX JCHCTBUSAX MOTPEOUTENS MO UCTCYCHUH yKAa3aHHBIX CPOKOB U
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 14.08.2018

BO3MOJXHBIX TOCJICACTBUAX IIPHU HEBBIIIOJIHCHUU TaKHUX HeﬁCTBHﬁ, €CJIN TOBApPbI (pa6OTH) 10 HUCTCUYUCHHU
YKa3aHHBIX CPOKOB MNPCACTABIAIOT OHNACHOCTb MJIA KWU3HU, 3JOPOBbA U HUMYIICCTBA HOTp€6I/ITeJ'I$I niIn
CTAHOBATCA HCHPUTOAHBIMU IJIA UCITIOJIb30BAHUA 110 HA3HAYCHHIO,

aipec (MecTo HaxOXKIeHMs ), prupMEeHHOEe HAMMEHOBaHNE (HAMMEHOBAHHE) U3TOTOBUTENS (MCIIOTHHUTEIIS,
MPOJIaBIla), YIMOJTHOMOYEHHOW OpraHU3AIMK WIH YIMOJTHOMOYEHHOTO WHIWBHUAYaJIbHOTO MPEATPUHUMATEIS,
UMIIOPTEPA;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

uHpopmMaluio 00 00s3aTeIbHOM MOATBEPKACHUU COOTBETCTBHS TOBApoB (paboT, ycnyr), yKa3aHHbBIX B
IIyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH($OpMaIIMIO O MpaBUiIaxX MPOAaKU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHUE Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BBINOJIHATH padoTy (OKa3bplBaTh YCIAYTy), H
UH(POPMAIIMIO O HEM, €CJIM 3TO UMEET 3HAYCHUE, HCXOJIsl U3 XapakTepa paboThl (YCIIyrH),
(ab3am BBenen @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3zaHHE Ha WCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHMU Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKAIBHBIX [IPOU3BEACHUM.

(a63arm BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu npuoOperaemslii moTpeduTeIeM TOBap ObUT B YIIOTPEOJCHUU WIIM B HEM yCTPaHSIICS HEIOCTATOK
(HemocTaTku), MOTPEOUTENIO TOJKHA OBITH MpeAocTaBiIeHa HHpopMalus 00 FTOM.

3. Hudopmanus, nperycMOTpeHHas ITyHKTOM 2 HacTOSIIEH cTaTbH, JOBOAUTCS JIO CBEICHUS
norpeOuTeneil B TEXHUYECKON JTOKyMEHTAIlUH, PUJIaraeMoi K ToBapam (paboTam, yciiyram), Ha 3TUKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSTHIM JJIsl OT/IEIbHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 00s3aTeTbHOM TMOJATBEP)K/IEHUU COOTBETCTBHSI TOBAapOB MPEJCTABISIETCS B MOPSAIKE U crocolamu,
KOTOpPbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PEryJIUpOBaHUM, U
BKJIIOYAET B ce0sl CBEJCHHMsS O HOMEpE TOKYMEHTa, MOJITBEPXKJAOLIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro
JeiicTBUS U 00 OpraHu3aIiy, €ro BbAABIICH.

(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtii cuity. - @enepaibHblii 3akoH oT 21.12.2004 N 171-D3.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboOThl TOCYAApCTBEHHBIX, MyHULMIAIBHBIX OpPraHU3alUN TOPTOBIH, OBITOBOTO M HMHBIX
BUJOB OOCIYXHBaHHS TOTpeOUTENel YCTaHABIMBAETCS [0 PEUICHHIO COOTBETCTBEHHO OPIaHOB
WCTIOTHUTENILHOU BiIacTh cyObekToB Poccuiickoit denepaiiny u opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. Pexum paboThl opraHU3aluii, OCYIIECTBISIOMINX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUJOB OOCITYXHBaHHUS MOTpeOUTENEHl M HE yKa3aHHbIX B IYHKTEe | HacTosed cTaThbu, a TaKkKe

HHIAWBUAYAJIbHBIX npenanHHMaTeneﬁ YCTaHaBJINBACTCA HMU CAMOCTOSATCIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOHHI/ITGHH) JOBOAUTCA A0 CBCACHUA HOTpGGHTeHeﬁ n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuTensa (uMcnonHuTens, npoagaBuya) 3a
HeHaanexaiyr nHdpopmaumro o ToBape (pabore, ycnyre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnn motpebuTento He mpenocTaBieHa BO3MOKHOCTh HE3aMEIIUTENBHO TONTYYUTh IPU 3aKII0UYCHUN
noroBopa uH(OpMaIHio 0 ToBape (paboTe, yciyre), oH BlpaBe MOTpeOOBaTh OT MpoAaBla (MCIOTHUTEINS)
BO3MEIEHHs YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYEHHs JO0roBOpa, a €ciiu
JIOTOBOP 3aKJIIOUEH, B PAa3yMHBIM CPOK OTKA3aThCsl OT €0 MCIIOJIHEHHs U MOTpeboBaTh BO3BpATa yINIAUeHHOU
3a TOBAap CyMMBI M BO3MEIIIEHUSI IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpu oTka3e OT WCIOJHEHHS JIOTOBOpa MOTPEOMTENb 00s13aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCIIyTH, €CIIK 3TO BO3MOKHO M0 UX XapakTepy) NpoAaBIly (UCIIOTHHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

2. lIpoxaBent (MCTIOHUTENH), HE IPEIOCTABUBINUI MOKYIATEIO TIOJHON B TOCTOBEPHON MH(POPMALIUHU O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO TyHKTamMu 1 - 4 crareu 18 wim
nyHKTOM | cratbu 29 HacTosero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIIyTH), BO3HUKIINE TIOCIE €ro
nepeaayy noTpeOuTeNto BCIEACTBUE OTCYTCTBUS Y HETO TaKOW HH(POpPMALIUK.

(1. 2 BBenieH PenepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

KoncynsranTlntoc: mpumeuanue.
C 1 suBaps 2019 rona ®enepanbabiM 3akoHOM OT 29.07.2018 N 250-D3 cratbst 12 10moHIETCSI HOBBIMHU
nyHkTamu 2.1-2.3. CM. TeKCT B OyayIiel peaaKiiuu.

Koncynsrantlntoc: mpumeganue.
C 1 suBaps 2019 roma denepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 nanmeHoBaHWE cTaThul 12
u3naraercsi B HoBoi penakunu. CM. TeKCT B Oyyiiel pelakiuu.

3. Ilpm npuumHeHWHW Bpeda IKW3HU, 37O0POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPEJIOCTABJICHUSI €My TIOJIHOW M JIOCTOBEpHOW uH(popmaruu o ToBape (padoTe, yciyre) moTpeOHuTelNb
BIIpaBe MOTpeOOBaTh BO3MEUICHMsI TAaKOT'O Bpelda B IMOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosuiero
3aKkoHa, B TOM YHCJIE TIOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIaJIEHUH ) TOTPEOUTETIS.

(m. 3 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN TMOTPEOWTENsT O BO3MEIICHHH YOBITKOB, MPHYNHEHHBIX
HEJI0CTOBEPHOI WJIM HEJOCTAaTOYHO MOJHOM nH(popManuei o ToBape (padoTe, yciyre), HE00X0IUMO UCXOIUTh
13 MPENOJI0KEeHUsI 00 OTCYTCTBUU Yy MOTPEOUTENS ClIeUaIbHbIX TTO3HAHUI O CBOMCTBAX M XapaKTEpPUCTHUKAX
ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbna 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJSIHOMOYEHHOM opraHusauum uwnu YNONHOMO4YEHHOro MHAUBUAYANbHOro
npeanpuHuMmaTens, MMNopTepa) 3a HapyLleH1e npaB noTpedbutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 10 u3 39
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

1. 3a HapymeHue mpaB MOTpeOUTENEH H3TOTOBUTENb (MCIOJHHUTENb, MPOJAABEL, YHNOJIHOMOYECHHAs
OpraHM3alus WIM  YINOJIHOMOYEHHBIM  MHAMBUIYaJIbHBI  IpEIIpPUHUMATEIb, HUMIOPTEP)  HECET
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE HEe YyCTaHOBIICHO 3aKOHOM, YOBITKH, IPUIMHEHHBIC TIOTPEOUTEITO, ITOIJICKAT BOSMEIICHUIO
B TIOJTHOM CyMMe CBEpX HEYyCTOWKH (IICHH), YCTAHOBICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiara HeycToiku (TICHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAOT M3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIABIA, YITOJIHOMOYEHHYIO OPTraHWU3alHI0 WU YIIOJHOMOUYEHHOTO HWHIWBUIYAJTLHOTO MPEANPUHUMATEIS,
MMITOpTEPA) OT UCTIOJTHEHUS BO3JIOKCHHBIX HA HETO 00513aTEIbCTB B HATYpE TIepe]] TOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. W3rotoBuTenb (MCIOIHUTENb, MPOJABEI, YIOJHOMOYCHHAs OpPTaHMU3alUs WIH YHOJTHOMOYCHHBIH
WHIUBUAYATbHBIA TPEIIPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
0053aTENIbCTB WM 32 HEHAJIeXKaIlee HCIOJHEHHE O00s3aTeNbCTB, €CIM JOKAKET, YTO HEUCHOJIHEHUE
00513aTENbCTB WM X HEHAJUIeXkKAllee MCIIOIHEHHE MPOU30IUIO0 BCICACTBAE HETPEOJOIMMOM CHIIBI, a TaKKe
IO HHBIM OCHOBAHHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeOoBanus mnoTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), TPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJICKAT YJIOBIETBOPEHUIO HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIOM, YIOJIHOMOYEHHON
OpraHu3aneil WiIM  YHOJHOMOYEHHBIM  WHAMBHUIAYaJIbHBIM  IpEANpPUHUMATENIEM, HWMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHUH CyIOM TpeOOBAHUHN MOTPEOUTENS], YCTAHOBIECHHBIX 3aKOHOM, CYyJl B3bICKHBAET C
U3rOTOBUTENA  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHAMBUIYaIbHOTO NpEANpUHUMATENS, HMIOpPTEepa) 3a HECOONIoJeHHe B JOOPOBOJIBHOM  MOPSIKE
yIOBJIETBOpEHHS TpeOoBaHUil moTpedutens 1mTpad B pa3Mmepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCYKICHHOM CyJIOM B TIOJIB3y MOTPEOUTEIISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3alUTy TpaB MOTPEOUTENSE BBICTYNAKOT OOIIECTBEHHBIC OOBEINHEHHUS
norpeduTesnei (MX accolualMy, CO3bI) WM OPraHbl MECTHOTO CaMOYIPABJICHUS, MSATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUUCISIFOTCS YKa3aHHBIM OOBEIMHCHHUSIM (MX aCCOLHMAIUSIM, COH03aM) MU
opraHam.

Cratba 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbLIA BCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTaTKOB ToBapa (paboThl, YCIyru), MOMICKUT
BO3MEILIEHUIO B TIOJTHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MENICHHS Bpea, MPUYNHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IpU3HAETCA 32 JII0OBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPOJIABLIOM (MCIIOJIHUTEIEM) I HET.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

3. Bpezl, HpI/ILII/IHeHHI:Jﬁ JKU3HU, 3J0POBBIKO HIIM HUMYUICCTBY HOTpC6I/ITeII$I, INOAJIC)KUT BO3MCILCHUIO,
C€CJIM BpCA MPUIMHCH B TCUCHUC YCTAHOBJICHHOT'O CPOKa CJ'Iy)K6BI HJIM CPpOKa rOAHOCTH TOBapa (pa6OTBI).

Ecnu Ha TOBap (pe3ynbTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 HacTosmIero 3aKoHa CPOK CIYKObI HITM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JTHOO MOTpeOUTEN0 HE OblIa
MpeloCTaBlieHa TOJHAs M JIOCTOBEpHAas HHGpOpMAIUs O CpPOKe CIYKObl WM CpPOKE TOAHOCTH, JHOO
notpeburens He ObLT MPOMH(GOPMUPOBAH O HEOOXOIHMMBIX NEHCTBUSX MO HCTEUCHHH CpPOKa CIY>KObI WU
CpPOKa TOJHOCTH M BO3MOXHBIX TOCIEICTBUSX IPU HEBBIOJHEHUN YKa3aHHBIX NEHCTBHUM, OO0 TOBap
(pe3ynbTar paboThl) MO HUCTEUEHHHM 3THUX CPOKOB IMPEJCTABISET OMACHOCTH JJIS KU3HM M 310POBBS, BPEI
MO/JIEKUT BO3MELIECHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYUHEHUS.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecmm B cooTBercTBMM C TyHKTOM | CTaThu 5 HACTOAIMIETO 3aKOHA W3TOTOBHUTENb (MCIIOJHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIy>KObl, Bpea MOAJICKHUT BO3MEILEHHUIO B Clyyae €ro MpUYMHEHHUS B
TEYEHHE JECATU JIeT CO AHs mepenadyu ToBapa (paboThl) MOTPEOUTENIO, a €ClU JIeHb Mepeaayu YCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOTHI).

Bpen, npuuMHEHHBIM BCIEICTBUE HEAOCTAaTKOB TOBApa, IOJUIEKUT BO3MELICHMIO IPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuyuHEHHBI BCEICTBUE HENOCTATKOB pabOThl WM YCIOYTH, MOJJIEKUT BO3MELIECHUIO
UCIIOJIHUTEIIEM.

4. VzrotoBuTenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTD 32 BpeJl, IPUUMHEHHBIN KU3HHU, 3/J0POBBIO WU
HUMYIIECTBY MOTPEOUTENsI B CBSA3M C HCIOJIB30BAaHUEM MaTepHajoB, 00OPYAOBaHMs, HHCTPYMEHTOB U MHBIX
CpeACTB, HEOOXOAUMBIX JJISi IPOM3BOJICTBA TOBAPOB (BBIMOMHEHUs pabOT, OKa3aHHs YCIIyT), HE3aBUCUMO OT
TOT0, IT03BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA MJIN HET.

5. WzroroBuTens (MCMOIHUTEND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXEeT, 4TO
BpE/l IPUYMHEH BCJIEICTBUE HENPEONOJUMON CHJIbI WIIM HapyLICHUs MOTPeOUTENEM YCTAaHOBJICHHBIX MPABUI
UCIIOJIb30BaHU, XPaHEHUs WIN TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIIyTH).

Crartbsa 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIH TMOTPEOUTENI0O  BCJIEACTBUE  HApPYIIEHUS  M3TOTOBHUTEIEM
(ucrosmHUTENEM, IMPOAABIIOM, YIOJIHOMOYEHHOH OpraHu3alMeldl WiIM YHOJHOMOYEHHBIM WHIMBHYaJIbHBIM
npeAnpuHUMaTeNIeM, UMIIOPTEPOM) MIPaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMM U NPABOBBIMU aKTaMHU
Poccuiickoit denepanuu, peryIupyonMMI OTHOIIEHUS B 00JIAaCTH 3aIlUTHI MIPaB MOTpeOUTENEH, MOAIEKUT
KOMIICHCAllUM IPUYMHUTENIEM Bpela NP HAJIMYMM €r0 BHUHBIL. Pasmep KOMIEHCAuuM MOPAJIBHOIO Bpena
OIIPEAEIIAETCS CYyJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHH UMYIIIECTBEHHOTO BpEa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/H{ MOpaJIbHOIr'o Bp€aa OCYIICCTBIIACTCA HE3aBHUCHMO OT BO3MCHICHUA HMYIIECCTBECHHOI'O
Bpcia U TIOHECCHHBIX HOTpe6I/ITCJIeM YGHTKOB.

Cratba 16. HepencTrBuTeNnbHOCTb YCNOBMM [OroBopa, Yuemnsawwux npaBa
notpeé6urtens

1. VYcaoBus A0roBopa, YHWEMIIOIMHUE IIpaBa HOTpe6I/ITeJ'I51 10 CpaBHCHUIKO C IIpaBUJIaMH,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

YCTAaHOBJICHHBIMH 3aKOHAMU WJIM WHBIMU IPABOBBIMU AKTaMH Poccuiickoit q)eﬂepaulzm B oOJractu 3alIUThI
IIpaB HOTpe6I/ITeJ'IeI71, MPU3HAIOTCA HEJCHCTBUTEIbHBIMU.

Ecnu B pesynbraTe HMCIOMHEHHS JOTOBOPA, YHIEMJISIOIIErO IpaBa MOTPEOUTENs, Y HEr0 BO3HUKIH
yOBITKH, OHU TIO/IJIEKAT BO3MEIIEHUIO U3TrOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJABIIOM) B TIOJIHOM 00BEMe.

2. 3ampemiaercs oOyCIOBIMBAaTh MPHOOpETEHHE OAHMX TOBAapoB (palboT, ychyr) o00s3aTebHBIM
NpUOOpPETEHUEM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYUHEHHBIE IOTPEOUTENI0 BCIEIACTBUE
HApyIICHWs €ro mpaBa Ha CBOOOTHBIH BBHIOOP TOBAapOB (paboOT, YCIyr), BO3MEIIAKOTCS MPOIABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM O0BEME.

3amperniaercs 00yCIOBIUBATE YIOBICTBOPEHHUE TPEOOBAHUI TTOTPEOUTENCH, TIPEIBSIBISIEMBIX B TCUCHUE
rapaHTUHHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBapoOB (padoT, yCiyT).
(a63arm BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (McnoigHWTENb) HE BIpaBe 0e3 coryiacus MOTPEOUTEINs BBIIOJIHATH JIOMOJIHUTENIBHBIE
paboTel, yciayru 3a miary. IlorpeOutens BnpaBe OoTKa3aTbCs OT OIUIAThl TaKMX paboT (yciyr), a eciau OHU
OIlJIaueHbl, MOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpPOAaBlAa (MCIOIHUTENS) BO3BpaTa YIUIAUEHHOW CYMMBI.
Corulacue OTpeOUTENS Ha BBHINOJIHEHNE ONOIHUTEIBHBIX paboT, yCIIyT 3a IUIaTy o(OpMIISETCs MPOAABLIOM
(ucromHUTENIEM) B TUCEMEHHOHN (pOpMeE, €CIT HHOE HE MPEyCMOTPEHO (eiepaibHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. PopMbl U NOPSAAOK onsaTbl NPU Npoaaxe ToBapoB (BbINOSIHEHMU pPaboT,
oKasaHuu ycnyr)
(BBenena denepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasery (McroaHUTENDB) 00s3aH 00€CIeYUTh BOZMOKHOCTh OILIaThl TOBApOB (padoT, yciyr) myTemM
WCTIONIb30BAaHMS HAIIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaK)KE HAIMYHBIX pAacyeToOB IO BHIOOPY
norpedurens.

OO0s3aHHOCT 00€CNEUYUTh BO3MOXKHOCTh OIUIATBl TOBAapoB (paboT, YCIyr) ¢ HCIOJb30BaHHEM
HallUOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax H&L[PIOHEUIBHOFI CUCTCMbI IUIATCIKHBIX KapT
pacrpocTpaHsieTcs Ha poiaBla (UCIOTHHUTEINS), Y KOTOPOTO BBIPYYKa OT peain3allii TOBapoB (padoT, yciyr)
3a MPEIIECTBY 0NN KaJeHIapHBIN TOJ IPEBBINIACT COPOK MIJIJTHOHOB PyOJIeH.

Ecnu mecro omuiatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MeECTe, I[e HE IPEJOCTaBIIAIOTCS YCIyIH
JOCTyNa K TOJBM)KHOM paauoTeneOHHOW CBsI3M W (WIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNMa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VHTepHeT", mpoaaBel (MCMOJHHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH O0ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OILIATHI TOBapoB (paboT, YCIIyr) ¢ UCIOJIb30BAHUEM
HAIlMOHAJIbHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI  TOBApOB C
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYyUYKa OT peaau3aliuu
TOBAapOB B KOTOPOM COCTaBJISIET MEHEE MATH MUJLTHOHOB PYOJIeH 3a MPeIIIeCTBYOIINI KalleHIapHbIH IO/,

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
mpojaBia (MCIOJNHUTENS) TYTEM pacdeToB 4Yepe3 CyOBEKTOB HAIMOHAIBHOW IIATE)KHOW CHUCTEMBI,
OCYIIECTBIIIONINX OKa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoit
deneparuy 0 HAMOHAIBHOM IIIATEXKHOM CUCTEME, €CII MHOE HE YCTAHOBJICHO (hefiepalibHbIMU 3aKOHAMU HITH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

VHBIMA HOPMATUBHBIMU NPABOBBIMU akTaMu Pocculickoit @enepanuu.

3. Ilpu omate TOBapoB (paboT, yCIyr) HAIWYHBIMU JICHEXKHBIMU CpPEJICTBAMHU O005S3aTeIbCTBA
moTpeduTeNss Tepen NPOAaBIOM (MCIOTHHUTENIEM) [0 OIUilaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCS
HCIIOJIHCHHBIMHU B Ppa3ME€pPe BHCCCHHBLIX IACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHUSA HAJIMYHBIX AOCHCKHBIX
CpPeACTB TpoJaBily (MCIONHHUTENO) JIMOO TUIATEXKHOMY areHTy (cy0areHry), OCYIIECTBISIOMIEMY
JeSITeIBHOCTD IO IPUEMY TUTaTeXKel (PU3NICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, ycCiIyr) myTeM MepeBOAa MPEeNOCTaBIsEMbIX MOTPEOUTENEM HAIUYHBIX
JEHEXKHBIX CPEelICTB 0e3 OTKpBHITHS OaHKOBCKOTO cYeTa 00s3aTeNIbcTBa MOTPEOHTENs Tepe] MpPOAaBIOM
(ucnosHUTENEM) IO OIUIATE TOBApOB (PaboT, YCIYr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUs TMOTPEOUTENEM HAJIUYHBIX JEHEXHBIX CPEICTB KPEAUTHOU
opraHuzanuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIIOIIUM JEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi denepannu 0 HAIMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu omnate TOBapoB (paboT, ycIyT) MyTeM NepeBOAa JACHEXKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(hopM Oe3HANTMYHBIX PAacYeTOB 00S3aTENHCTBA MOTPEOUTENS MEepea MPOJABIOM (HMCIOIHUTENIEM) MO OIIaTe
TOBapoB (paboT, yCIIyT) CUMTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacIOpsHKCHHH O MEPEeBOjIE
ACHCKHBIX CPEACTB, C MOMCHTA IMOATBCPKIACHUA €TI0 UCITOJTHCHHUA O6CJ'Iy>KHB310HICI>i HOTpe6I/ITCJ'I$I erILHTHOﬁ
OpraHu3aIuen.

4. Tlpu omnate ToBapoB (paboT, yciyr) HpojaBly (MCHOJHUTENO) 3alpelieH0 YCTaHABIUBaTh B
OTHOIICHUU OJHOTO BHJA TOBAapOB (paboT, YCIYyTr) pa3NuYHbIe IIEHbl B 3aBUCUMOCTH OT CIOCO0A UX OIUIAThHI
MOCPEJICTBOM HATMYHBIX PACYETOB WIIH B paMKax MPUMEHSIEMBIX (GopM Oe3HATUYHBIX PACUETOB.

5. Ilponasery (MCIIOTHUTEIB) HECET OTBETCTBEHHOCTH 32 BOHUKIINE y MOTPEOUTENs YOBITKY, BHI3BAHHBIC
HapylIeHHeM TpeOoBaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpebuteneun

1. 3ammra npaB noTpedUTeNeN OCYIIECTBISETCS CYIOM.

Koncynsrantlntoc: mpumeganue.
C 3 cenrsa0ps 2018 roma denepanbubiM 3akoHOM OT 04.06.2018 N 133-®3 nynkr 1 crateu 17
JIOTIONTHSIETCS HOBBIM a03arieM. CM. TeKCT B OyayIiel peaaKiiuu.

2. Wcku 0 3amuTe rnpas noTpeduTeneil MOryT OBbITh PEIBSIBICHBI IO BEIOOPY HUCTIA B CY/[ 10 MECTY:

HAaXOXJACHUS OPTaHU3AlMHU, a €CJIM OTBETUYMKOM SIBIISIETCS WHIWBUAYAIbHBIN MPEANPUHUMATEIND, - €r0
JKUTEIBCTBA;

KHUTCIIBCTBA UJIN Hpe6BIBaHI/I${ HucTha,
3aKIIIOYCHUA UK UCITIOJIHCHUS JOTOBOpA.
Ecnu uck k OpraHu3al BBITCKACT U3 ACATCIILHOCTU €€ (bmmana WK OpCACTABUTCIILCTBA, OH MOXKCT

OBITH MPEIBSIBIICH B Cy/1 IO MECTY HAXOXICHUS €€ (HiInana Win NpeacTaBUTEeIbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

3. IlorpeOutenu, wWHBIE HUCTIBI O WCKAaM, CBS3aHHBIM C HapyIICHHEM IIpaB TOTPEOUTENICH,
0CBOOOXIAIOTCS OT YIUIAThl TOCYAapPCTBEHHOM MOIUIMHBI B COOTBETCTBHHU C 3aKOHOAATENILCTBOM Poccuiickoii
®deneparun 0 HaJIOrax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NMPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebuTtens npm obHapyXeHun B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Ilorpebutens B ciydae OOHaApyXeHHs B TOBape HEJOCTATKOB, €CIM OHH HE OBbLIM OrOBOPEHBI
POAABIIOM, IO CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpeOoBaTh 3aMEHbl HA TAaKOW JK€ TOBap JAPYrod mMapku (MOJENH, apTHUKYJia) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM LEHBI;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHOU 11€HBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 663BO3M63I[H01"O YCTpaHCHHA HEAOCTATKOB TOBapa HWJIM BO3MCHICHUA
pacxoa0B HAa UX UCITPABIICHUC HOTpe6I/ITeJ'IeM HJIN TPCTbUM JIMIOM;

OTKa3aTbCd OT UCIOJIHCHUA JOTr0OBOpa KYIUIU-IIPOOAKHU U HOTpC6OBaTB BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. IIo TpC60BaHI/IIO npoaaBla v 3a €ro C4YeT HOTpe6I/ITeJIB AOJIKCH BO3BPATHUTDL TOBAP C HCAOCTATKAMMU.

[Tpu 5TOM MOTpedHTENb BIIpaBe MOTPeOOBATH TAKKE MOITHOTO BO3MEIIECHHS YOBITKOB, TPUYNHEHHBIX EMY
BCJIEJICTBHE IPOJAXH TOBApa HEHAIJIEKAIIErO KauecTBa. Y OBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE
HACTOSIIIUM 3aKOHOM JUIsl yI0BJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B Ciiyyae 0OHAPYKEHHUS B HEM HEJOCTAaTKOB
BIIPaBE OTKA3aThCs OT UCTIOMHEHHS JI0TOBOPA KYIUIH-TIPOJIAXKH U MOTPeOOBaTh BO3BpATa yINIAYCHHOHN 3a TaKOH
TOBap CyMMBI JTUOO TPEABSBUTH TPEOOBAHHUE O €ro 3aMEHe Ha TOBAap ITOH e MapKHu (MOAEIH, apTUKYJIa) WIN
Ha TaKoM e ToBap APYro Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLIUM MEPEPACUETOM MTOKYITHOM IIEHbI B
TE€YeHHE NATHAALATU JHEH cOo JHS Meperadyd MOTpeOUTeNnto Takoro ToBapa. Ilo mcTedeHuu 3TOro cpoka
yKa3aHHbIe TpeOOBaHUS MOJIEKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIINUX CITy4aeB:

O6H3py>KCHI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApA,

HCBO3MOXHOCTDb UCIIOJIb30BAHUA TOBApa B TCUCHUC KAXKIOTO roaa I‘apaHTI/If/'IHOFO CpOKa B COBOKYITHOCTHU
Ooiiee ueM TPpUAUATb I[Hef/i BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 pa3JINYHbIX HEAOCTATKOB.

[lepedyeHb TEXHHUUECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurenscrBom Poccniickoit denepanun.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B MyHKTe | HacTosAlIeW CTaTbH, MPEIbIBIAIOTCS MOTPEOUTENEM MPOJABIY
A100 yIOJIHOMOYEHHOW OpraHu3alliy WK YIIOJTHOMOYEHHOMY MHUBHUYyaJIbHOMY MPEIIPUHUMATEIIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburens BIpaBe MpeabsSBUTH TPeOOBAaHHUS, YKa3aHHbIE B ab3alax BTOPOM M ISITOM IyHKTa |
HACTOSAIEH  CTaTbM, W3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHM3alliM WU YIIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY NPEANPUHUMATEINIO, UMIIOPTEPY .

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsBieHus 3TUX TpeOOBaHMH NOTPEOMTENb BIpPaBe BO3BPATHTh HW3TOTOBHUTENIO HWIIH
MMITOPTEPY TOBap HEHAJUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHME Yy TOTpeOWTENs KAacCOBOTO WJIM TOBAPHOTO Yeka MO0 WHOTO JIOKYMEHTa,
YJIOCTOBEPSIONUX (PAKT M YCIOBHS TOKYITKH TOBapa, He SBIIICTCS OCHOBAHUEM JI OTKa3a B YJIOBJICTBOPCHUN
ero TpeOoBaHMi.

ITponaBer (M3roTOBUTENB), YHOJIHOMOYEHHAsh OPraHM3allUs WIM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHIMAaTeNb, UMIOPTEp 00s3aHbl IPUHATH TOBAp HEHAUJISKAIEro KayecTBa y MOTPEOUTENsS U B CiIydae
HEOO0XO/JMMOCTH TIPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpedutenp BOpaBe y4acTBOBaTh B IPOBEpKE
KayecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o mnpuuMHaX BO3HUKHOBEHMs HEIOCTATKOB ToBapa IpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIM WMHIAMBHMIYaJbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cyeT. OKCIepTU3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHoBieHHble cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJis YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuii motpedurens. [lorpeduTens BIpaBe MPUCYTCTBOBATh NMPH MPOBEICHHH SKCIEPTU3BI TOBapa U B
Clly4ae Hecorjacus ¢ ee pe3yibTaTaMy OCTIOPUTD 3aKIIIOUEHUE TaKOM IKCIIEPTU3HI B Cy1€0HOM MOPSIKE.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesysibrare 3KCHEpPTH3bl TOBAapa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BO3HHUKIIMA BCJICICTBHE
00CTOSITENTLCTB, 32 KOTOpPHIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENh), MOTPEOUTENb 00s13aH BO3MECTUTHh
MPOJaBIly (M3TOTOBHUTENIO), YIMOJHOMOYCHHOW OpraHW3allMil WA YIOJTHOMOYCHHOMY WHIUBUIYaTbHOMY
MPEeANPUHUMATEITIO, UMIIOPTEPY PACXOJIbI HA MTPOBEICHUE KCIICPTU3HI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxoipl Ha XpaHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

6. [IponaBernl (M3rOTOBUTEINb), YIOTHOMOYEHHAS OPTaHU3AIINS WM YIOJTHOMOYECHHBIN WHANBUAYAIbHBIN
MpeaNpUHIMATENh, UMIIOPTEP OTBEYAET 332 HEJIOCTATKU TOBapa, HAa KOTOPHIA HE YCTAHOBJICH TapaHTUHHBIN
CPOK, €CITH TTOTPEOUTENh JOKAXKET, YTO OHU BO3HHKIIM JIO TIEpEIadd TOBAapa MOTPEOUTEIIO WK 10 IPHYHHAM,
BO3HHUKIIIAM JI0 3TOT'O MOMEHTA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomieHnun ToBapa, Ha KOTOPBIM YCTaHOBIIEH TapaHTUWHBIA CpPOK, MpojaBel] (M3TOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl WM YIIOJHOMOYEHHBIA WHAWBHUAYAJIbHBIA NPEANPUHUMATENb, WUMIIOPTEP
OTBEYAeT 3a HEJIOCTATKHU TOBapa, €CIIM HE JIOKAKET, YTO OHM BO3HUKIIM MOCIIE Mepejayl ToBapa NOTPEeOUTENIO
BCJIEZICTBME HAPYIICHUS TOTPEOUTENIEM MPaBWJI MCIOIb30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBApa,
JIEUCTBUN TPETHUX JIUI WJIA HEMPEOI0TUMOM CHUJTBI.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HdocrtaBka KpymHOTrabapHUTHOTO TOBapa M TOBapa BecOM 0ojee MATH KHJIOTPaMMOB JJISi PEMOHTA,
VIEHKH, 3aME€Hbl W (WJIM) BO3BpAaT HMX NOTPEOUTENIO OCYHICCTBISIOTCS CHUJIAaMH M 3a CUYeT MpojaBlia
(m3roroBHTEA, YIOJHOMOYEHHOW  OpTraHM3allid  WId  yIOJHOMOYEHHOTO WHIUBUTyATBHOTO
npeanpuHUMaTess, umnoprepa). B cioyuyae HeucronHeHus NaHHOW 00SI3aHHOCTH, a TaKXkKe MPH OTCYTCTBUHU
npofaBia (M3TOTOBHUTENS, YIOJTHOMOUYEHHOM OpraHu3allid WM YIOJTHOMOYEHHOTO WHIWBUIYalbHOTO
MpearnpuHUMAaTeNs, UMIIOpPTEepa) B MECT€ HAXOXKICHUS MOTpeOUTeNsl JocTaBKa U (WIJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISATHCS moTpedburenem. [Ipm 3TOM mponmaBen (M3TOTOBHTENb, YIMOTHOMOYCHHAs
OpTraHMU3aI¥sl WX YIIOJHOMOYEHHBI WHAWBUAYAIBHBIN MpeANpUHUMATE]b, UMIIOPTEP) 0053aH BO3MECTUTH
MOTPEOUTEITI0 PACXO/IbI, CBSI3aHHBIE C JIOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabABneHUss notpedGutenem TpeboOBaHMW B OTHOLUEHUMU
HeJoOCTaTKOB TOBapa

1. [ToTpebOutens BIpaBe MPeIbIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa TpeOOBaHUA K
npoAaBlly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alid WU YIOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
OpeIpPUHUMATENI0, UMIIOPTEPY) B OTHOIICHWH HEAOCTAaTKOB TOBapa, €ClIM OHU OOHApYXEHbI B TEeUEHUE
TFapaHTUIHOI'O CPOKA UJIU CPOKA F'OJAHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHWM TOBAapOB, Ha KOTOPHIE TApAaHTHHHBIE CPOKH WIU CPOKH TOJHOCTH HE YCTAaHOBIICHBI,
MOTPEOUTENh BIpaBe TNPEABSIBUTH yKa3aHHbIC TpPeOOBAaHMs, €CIIM HEIOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Tpejesax ABYX JIET CO JHS Mepellavyd UX MOTPEOUTEINt0, eciii 00JIee [UIUTEIbHBIC CPOKU
HE YCTAHOBIICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapanTHitHBIi CpPOK TOBapa, a TaKKe CPOK €ro CiIyXObl MCUUCISACTCS CO JHS Tepedadd ToBapa
MOTPEOUTEITIO, €CIIM MHOE HE MPETyCMOTPEHO A0roBOpoM. Ecii 1eHb nepenadn ycTaHOBUTh HEBO3MOKHO, ITH
CPOKH UCYHCIISIOTCS CO JTHS U3TOTOBJICHHS TOBapa.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Jlis ce30HHBIX TOBapoB (00YBH, OAEXKAbI U MPOYUX) 3T CPOKHU MCUUCIIAIOTCS ¢ MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONpEAEIsieTCs COOTBETCTBEHHO CYObEeKTaMu
Poccuiickoit @enepannu UCXOs U3 KIMMATUYECKUX YCIOBUI MeCTa HaX0XKJICHHs TOTpeOuTeneil.

[Tpy mpomake TOBapoB MO oOpaslaM, MO IOYTEe, a TaKXKe B CIydasxX, €CId MOMEHT 3aKIIOUYCHUS
JIOTOBOpA KYTUTH-TIPOIaYKH M MOMEHT TIepelaud ToBapa MOTPEOUTEIIO HE COBIAIAIOT, 3TH CPOKU UCUHCIISIOTCS
CO JHS JIOCTaBKM TOBapa MoTpeOuTeNnto. Eciu moTpeOuTenh JIMIIEH BO3MOMXHOCTH HCIIOJIB30BAaTh TOBAp
BCJICJICTBHE OOCTOSITEIIBCTB, 3aBUCSIIUX OT MPOAaBIa (B YaCTHOCTH, TOBAp HYXKIACTCS B CIHEIHATbHON
YCTaHOBKE, MOJAKIIOUEHUH WIH COOpKe, B HEM HMEIOTCS HEJOCTaTKH), TapaHTUWHBIM CPOK HE TEUeT M0
YCTpaHEHUS TMPOJABIIOM TaKHX OOCTOATENhCTB. ECiM JeHb MOCTABKH, YCTAHOBKH, TOJKIIOYCHHS, COOPKU
TOBapa, yCTPAHCHHSI 3aBUCSIIMX OT MPOJABIA OOCTOSTEILCTB, BCICACTBUE KOTOPHIX IMOTPEOUTEIIH HE MOKET
HCIOJIb30BaTh TOBAP MO HA3HAYCHUIO, ONPEICTUTh HEBO3MOXHO, 3TH CPOKH HCUUCIISTIOTCS CO JTHS 3aKJTFOUCHUS
JIOTOBOpa KYTUTH-TIPOIAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

CpOK TOAHOCTU TOBapa OIPEACIACTCA IMEPpHUOAOM, HCUYHUCIACMBIM CO OHA H3rOTOBJIICHUA TOBApa, B
TCUYCHUC KOTOPOI'0 OH NPUTI'OACH K HUCIIOJIB30BAHUIO, UJIN ,Z[aTOI\/'I, A0 HACTYIUICHHUA KOTOpOfI TOBApP MPUT'OJICH K
HCIIOJIB30BaHHIO.

[TponomKUTENTHHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIBLHBIM TPEOOBAHUSIM K
0€30macHOCTH TOBapa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHaBJIMBAaTbCSl HAa KOMIUIEKTYIOLIUE M3JEIUS U COCTABHBIE YACTH
OCHOBHOI'0 TOBapa. I'apaHTUHHBIC CPOKU HAa KOMIUIEKTYIOLIUE HU3JCIINS U COCTABHBIC YaCTH HUCYUCISAIOTCA B
TOM K€ IOPAJKE, YTO U FAPAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIG CPOKHM Ha KOMIUICKTYIOIIKUC U3ACTIUA U COCTABHBIC HAaCTHU TOBapa CUHHUTAIOTCA pPaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HM3JI€JINE, €CJIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciydae, eciu Ha
KOMIUIEKTYIOIIee U3/eIUe U COCTaBHYIO 4acTh TOBapa B JOrOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHbILEH
HPOJOJKUTENBHOCTH, YeM TapaHTUHHBIH CPOK Ha OCHOBHOE M3JelHe, MOTpeOHUTeNb BIpaBe NPEAbSBUTH
TpeOOBaHUs, CBSI3aHHbIE C HEJAOCTATKAMU KOMILJICKTYIOLIETO M3JIENIUs U COCTaBHOM 4YacTH TOBapa, NMpH HX
OOHapy)KeHHM B TEYEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JEIME, €CJIM HMHOE HE IPelyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIee U3/1e]Me YCTAaHOBIICH FrapaHTUHHBIA CPOK OONbILICH MPOJOIKUTENBHOCTH, YEM
rapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpEOUTENb BIpaBe NPEAbSBUTh TPeOOBaHMS B OTHOLICHUU
HE/IOCTaTKOB TOBapa IMpPH YCJIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO M3JeNus OOHApYKEeHbl B TEUCHHE
rapaHTUIHOIO CPOKa Ha TO U3/EJINE, HE3aBUCUMO OT UCTEUEHUS TapaHTUHHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTAaThe, JOBOMISITCS IO CBEICHUS MOTPEOUTENs] B MHPOPMAIUH O
TOBape, MPeOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyyasx, korjga npeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTaBIsIET MEHEE ABYX JIET U
HEJIOCTaTKU TOBapa OOHApYKEHbI MOTPEeOUTENeM M0 UCTEYSHUH TapaHTHMHOTO CpOKa, HO B Mpeaenax ABYX
JeT, ToTpeOuTeNb BIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHUs, MPEAYCMOTPEHHBIE CTaThel
18 macrosimero 3akoHa, €clid JOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIIM JI0 €ro Mepeaadyd MOoTpeOUTerto
WJIH 110 TIPUIMHAM, BO3HUKIIIAM J0 3TOTO MOMEHTA.

(. 5 BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIICHUS CYUIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIpaBe NPEIbsIBUTH
U3TOTOBUTENIO  (YIOTHOMOYEHHOW  OpraHu3aluyd WO  YIOJIHOMOYEHHOMY  HMHIUBUIYaJbHOMY
MpeANpUHUMATENI0, UMIOPTEpy) TpeboBaHWE O O€3BO3ME3THOM YCTPAHEHHHM TAaKUX HEJOCTAaTKOB, €CIU
JIOKAXET, YTO OHM BO3HUKJIMU JI0 MEpeavyd ToBapa MOTPEOUTENTI0 WIM MO MPUYMHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET OBbITb NPEIBSIBICHO, €CIM HEAOCTAaTKU TOBapa OOHApYXEHbI 110
WCTEYEHUH JIBYX JIET CO JIHS TIepeaadd ToBapa MOTPEOUTEN0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBAp CpPOKa
CITyKObI WM B TE€UEHHUE JECITH JIET CO JIHA Mepeaadu ToBapa NOTPeOUTENIO B Cly4ae HEYCTaHOBIICHHUSI CPOKa
cnyxObl. Ecnu ykazaHHoe TpeOOBaHHME HE YAOBIETBOPEHO B TEUYEHHWE [BAIaTH JHEH CO JHS €ero
MpEeNbSBICHUS TOTPEOUTENeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAaHUMBIM,
MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIOJTHOMOYCHHON OpraHU3alldd WA
YIOJIHOMOYEHHOMY WHIWBUIYATFHOMY MPEANPUHUMATENI0, UMIIOPTEPY) HHBIE MPEYyCMOTPEHHBIE ITYHKTOM 3
ctatb 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAP H3TOTOBUTENIO (YMOJIHOMOUYCHHOU
OpraHM3aly WK YIMOJTHOMOYEHHOMY WHAMBHUAYAJIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) U MOTpedoBaTh
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BO3BpaTa yIUIAYeHHOHN ICHEKHOH CyMMBI.
(. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeadoCTaTKOB ToBapa W3rotoButeniem (npopaBLOM,
YyNOSIHOMOYE€HHOU opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHUMaTenieM, UMNOPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHus HEIOCTaTKOB TOBapa HE ONpPENEeIeH B NMUCBMEHHOH (opMe corjameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHbl M3TOTOBHUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHM3alef  WiM  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpUHUMATENIEM,  HMIIOPTEPOM)
He3aMeUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOJUMBIH Ui UX YCTPAHEHUS C yYETOM
O00OBIYHO MpHMeHsieMoro crnoco6a. Cpok ycTpaHEHHUs HEelIOCTaTKOB TOBapa, ONpeeNsieMblii B MUCbMEHHON
(opme cornameHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecnmu Bo Bpemsl yCTpaHEHHs HEJIOCTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OynyT
YCTPaHCHEBI B OHpe)IeJ'ICHHBII\/JI COorJIalICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOYUTL COIIAIICHUE O HOBOM
CpPOKE YCTpaHEHHs HEJJOCTATKOB, TOBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX ISl YCTPAHCHHS HEJIOCTATKOB
TOBapa 3alacHbIX YacTed (Jeraseil, MaTepHaioB), 0OOpYIOBaHHS WM IOAO00HBIC NPUYMHBI HE SBIISIOTCS
OCHOBaHHEM /ISl 3aKJIFOYECHUS COTIIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAIOT OT OTBETCTBEHHOCTH 32
HapylIleHHe CPOKa, ONPEICICHHOTO COTIallleHUEeM CTOPOH NEePBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBApPOB JJIUTEIBHOTO MOJIb30BAHMS MU3TOTOBUTEINb, IPOJABEL] JUOO YIIOJIHOMOYEHHAs
OpraHu3amys WIK YIOJHOMOYCHHBI WHIWBHUIYATbHBIA TMPEANPUHUMATENb O00S3aHBl TPH TMPEIbSIBICHUN
noTpeduTeseM yKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIM CPOK O€3BO3ME3/IHO MPEAOCTaBUThH MOTPEOUTEINO0 Ha
NEepUOJ PEMOHTA TOBAp UIMTEIHHOTO MOJIb30BaHUS, 00Ia1al0IUN STUMH e OCHOBHBIMH MOTPEOUTETHCKUMU
CBOMCTBaMHM, 0O€CIIeUrB JI0CTaBKY 3a CBOU cueT. [lepeueHb TOBApOB IMTEIBHOTO MOJIB30BAHMUS, HA KOTOPHIE
yKa3aHHOe TpeboBaHUe HE pacIpocTpaHseTcs, yctaHaBimubaercs [IpaButensctBoMm Poccuiickoit denepanuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciiyuae ycTpaHeHUs] HEIOCTATKOB TOBapa TapaHTHHHBIN CPOK HA HETrO MPOJUIEBACTCS HA MEPUO, B
TEYEHUE KOTOPOTO TOBAp HE WCIOJNB30BAICA. YKa3aHHBIH IEPHOJ HCYHCISETCS CO JHS OOpalieHus
norpeburens ¢ TpeOoBaHHEeM 00 yCTpaHEHWH HEIOCTATKOB TOBapa 10 JHs BBIAAYH €ro 1O OKOHYAHUHU
pemonTa. [lpu BblZaue TOBapa M3TOTOBUTENb (TMPOJABEIN, YIOJHOMOYCHHAs OpTraHU3alUs WA
YIIOJIHOMOYEHHBI WHAMBHUIYAJIbHBIN MpEANPHHUMATENb, UMIIOpTEp) 00s3aH MPEIOCTAaBUTh B NMHUCHMEHHOU
dbopme moTpebuTEN0 MHDOPMANHMIO O JaTe oOpamieHusl ToTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUHU
OOHapy)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepelavyd ToBapa MOTpeOUTENeM sl YCTpaHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHCHHs HEIOCTATKOB TOBapa C HMX OIHMCAaHUEM, 00 HCIOJIh30BAHHBIX
3aMacHbBIX YacTsaX (IeTasx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTEIIO M0 OKOHYAHUU YCTPAHCHUS
HEJIOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHUM HEAOCTAaTKOB TOBapa IOCPEJICTBOM 3aMEHbl KOMIUIEKTYIOIIETO H3AENus WU
COCTaBHOM YacTH OCHOBHOTO W3J€Nus, Ha KOTOpPHIE YCTAHOBIICHBl TAPAaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOILEE M3JIEINE WIN COCTABHYIO YaCcTh OCHOBHOI'O M3/EIUS YCTAHABIMBAETCS FapaHTUNHBIA CPOK
TOM K€ MPOAOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE H3JCIIME WIA COCTaBHYIO 4acTb
OCHOBHOI'0 W3JIEIUs, €CIU MHOE HE MPELyCMOTPEHO JOTOBOPOM, M TAPAaHTUHHBIN CPOK HMCUYUCIAETCS CO JHSA
BBIJIa4X IOTPEOUTENIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.
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(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
CraTtbAa 21. 3ameHa ToBapa HeHagnexauero Kayecrtaea

1. B ciyyae oOHapyXeHHsSI MOTpeOUTENIEM HEIOCTATKOB TOBapa M TMPEAbSBICHUS TPEOOBAHUS O €T0
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs] OpraHU3alisl WIH YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN
npearpUHUMATEb, UMIIOPTEP) 00sA3aH 3aMEHHUTh TaKOW TOBAp B TEUEHHWE CEMHU JTHEH CO THS MpenbsBICHUS
yYKa3aHHOTO TpeOOBaHUS MOTpedUTENIeM, a IPU HEOOXOAUMOCTH JOTOTHUTENIBHON IPOBEPKH KaueCTBa TAaKOTO
TOBapa MPOJABLOM  (M3rOTOBUTEJIEM,  YIOJIHOMOYEHHOM  OpraHu3alued WiId  YIOJHOMOYEHHBIM
WHJVMBHUIYATbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUYCHHE IBAIIATH THEH CO JHSA MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecniu y npomaBma (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alUd WIA  YHIOJHOMOYEHHOT'O
WHAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT MpEeAbsSBICHUS TpPeOOBaHUS OTCYTCTBYET
HE0OXOIUMBII JIJIs1 3aMEHBI TOBAp, 3aMeHa J0JHKHA ObITh MPOBEACHA B TEUCHUE MECSIA CO JHS MPEAbIBICHUS
TaKoro TpedOBaHUsI.

B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBJIETBOPEHUIO IO €r0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEepeHOW TOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B ATH palOHbI, B Cly4yae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3alMy WU YIOJHOMOYEHHOTO MHIUBUAYAJIBbHOIO MpEANpUHUMATENS], UMIOPTEpa)
HE00XO0AUMOT0 JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHHUS YKa3aHHOT'O TPeOOBaHMUS.

Ecnmu nns 3amensl ToBapa TpeOyercss Oojiee ceMu IHEH, MO TpeOOBAHUIO MOTPEOUTEINS MPOJaBell
(m3rotoBUTENs MO0  YIOJHOMOYEHHAs OpraHU3alMs WM YINOJHOMOYEHHBIM  MHIMBHIYaJTbHBIN
MpeaNpUHIMATENb) B TEUYEHUE TpeX AHEH CO IHS TPEABbSBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3/IHO TIPEIOCTABUTh IMOTPEOMTENI0 BO BPEMEHHOE IOJIb30BaHME HA IMEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIONB30BaHMs, OOJAaJafolIMii AITUMH K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM cueT. DTO MpPaBWIIO HE paclpoCTpaHsAETCs Ha TOBAPHI, MepeueHb KOTOPBIX
OIIpEAEIIAETCS B COOTBETCTBUM € IyHKTOM 2 cTtaThy 20 HacTos1Iero 3akoHa.

(B pen. ®enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KauyecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIMIA B YITOTPEOJICHUN.

HpI/I 3aMCHC TOBapa FapaHTHP’IHLIP’I CPOK HUCHHCIACTCA 3aHOBO CO OH:A IMEPCAavdn TOBapa HOTpe6I/ITCJ'IIO.

CratbAa 22. Cpoku yAaOBneTBOpPEeHUs oTaernbHbIX TPpeboBaHMK noTpedbuTtens
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBaHusi MOTPeOUTENSI O COPAa3MEPHOM YMEHBIICHHHM ITOKYITHOW IIEHBI TOBapa, BO3MEIICHUHU
pPacxoJI0B Ha MCIIPABJICHUE HEJIOCTATKOB TOBapa MOTPEOUTEIEM WM TPETHHM JIMIIOM, BO3BpaTe yIUIAUEHHOU
3a TOBap JACHEKHOW CYMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPHUUMHEHHBIX MOTPEOUTEIIO
BCJICJICTBUE MPOJIAXKK TOBApa HEHAJICKAIIETO Ka4eCcTBa JIMOO MPEAOCTaBICHHUS HeHAJIeKaIeH nHPopMaIun
0 TOBape, IMOJICKAT YAOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOYCHHON OpTraHM3aIMed WU
YIOJTHOMOYCHHBIM WHIUBUAYATBHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM) B TEYCHHE JECATH JHEH CO JIHS
IPEIBbABICHHUS COOTBETCTBYIOIICTO TPEOOBAHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, ynoflHOMOY€HHOM OpraHn3sauum
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UNM YNOSTHOMOYEHHOro UMHAMBUAYaNbHOro npearnpuHUMaTens, UMnopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHne npexycMOTpeHHBbIX cratbsimu 20, 21 m 22 HacTosAmero 3akoHa CpPOKOB, a TaKXe 3a
HEBBINIOJIHEHNE (3aJEpKKY BBIIOJHEHHs) TpeOOBaHMUA MOTPEOMUTENs] O HPENOCTABICHUM €My Ha IepUuoj]
pEeMOHTa (3aMEHbI) aHAJIOTMYHOI'O TOBapa IpoAaBell (M3rOTOBUTEINb, YIOJHOMOUYEHHAs OpraHM3alus WIN
YIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MPEAIPUHUMATEND, WUMIOPTEP), NOMYCTUBLIMM Takue HapyLICHUs,
YIUIaYMBAET MOTPEOUTEIIO 3@ KaX/Iblil IEHb IPOCPOUYKU HEYCTOMKY (TI€HIO) B pa3Mepe OJHOIO MPOLIEHTA LIEHbI
TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcsi, MCXOIS M3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTpEOWTENs] JIOJHKHO OBUIO  OBITh  YIOBJIETBOPEHO  MPOAABIOM  (M3TOTOBHUTEIEM,
YIIOJITHOMOYCHHOW  OpraHM3aluedl WM  YINOJHOMOYCHHBIM  WHAWBUAYAIBHBIM  IPEINPUHUMATEICM,
UMIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHHS TAaKOro TpeOOBaHHMA WM B JCHb BBIHECCHUS
CyIeOHOTO pelIeHus], €CITU TpeOOBaHNE JOOPOBOJIEHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciryyae HEeBBITIOJIHEHHsI TPeOOBaHMM TOTPEOUTENSI B CPOKH, MPETyCMOTpPEHHbIE cTaThsimu 20 - 22
HACTOALIEr0 3aKkoHa, TMOTPEeOUTENbh BIpaBe IO CBOEMY BBIOOPY TMPEABSBUTH HWHBIE TpeOOBaHUS,
yCTaHOBJICHHBIE cTaThel 18 Hacrosuiero 3akoHa.

Cratba 23.1. NocneacTeua HapyLleHUs NpoAaBLOM Cpoka nepeaayv npeasapuTesibHO
onfla4eHHOro ToBapa noTpeodurtento
(BBenmena deaepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-poJaku, MpeayCMaTpUBAIOMIUKA OO0S3aHHOCTh MOTPEOHUTENs] MpPEIBAPUTEIHEHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpozaBel], MOJIYYUBIIMM CyMMy IpPEIBapUTEIbHOW OIUIATHI B ONPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOIA’KM pa3Mepe, He HCHOJIHWI 00s3aHHOCTh MO Iepeaaye ToBapa IMOTPeOUTeNo B
YCTaHOBJICHHBIN TaAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe NOTPEOOBATH:

nepeaadyun Ooria4€HHOro ToBapa B YCTaHOBHCHHBIﬁ UM HOBBIM CPOK;
BO3BpaTa CYMMBI HpeI[BapHTeJ'IBHDﬁ OINTIaThl TOBApa, HC MEPCAAHHOI0 MPOJAABIIOM.

[Tpu 5TOM moTpeduTeNb BlipaBe MOTPeOOBATH TAKKE MOIHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX EMY
BCJICJICTBUE HAPYUIECHUS YCTAHOBJIEHHOIO IOTOBOPOM KYIUIM-NPOAAXXH CpPOKa Iepefadyd IpeaBapUTEIbHO
OILIa4EHHOT O TOBapa.

3. B cnyuae HapyuieHUS YCTaHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKHM CpOKa  Iepeaayu
IpeIBapUTENHHO OIJIAaY€HHOT0 TOBapa MOTPEOUTENIO MPOIaBell YIIAYMBAET €My 3a KaXAblH JeHb MPOCPOUKHU
HEYCTOUKY (IIeHH) B pa3Mepe MOJOBHHBI MPOIICHTAa CYyMMBI IPEIBAPUTEIHHOM OTUIATHI TOBAPA.

Heycroiika (meHM) B3BICKMBAeTCS CO JHs, KOIJa IO JOrOBOPY KYyIUIM-IPOAAXKU Iepefada ToBapa
MoTpeOUTENI0 J0DKHA ObUIa OBITH OCYIIECTBIICHA, JO IHS Tepeladyd TOBapa IMOTPEOUTEN0 WM A0 JHS
yI0OBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATEe My IPEIBAPUTEIHHO YIUIAYeHHON UM CYMMBI.
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CyMMa B3BICKaHHOU MOTpeOUTENIEM HEYCTOWKH (IIEHH) HE MOXKET MPEBBIIIATh CYMMY IPeBapUTEIbHON
OIJIaThI TOBapa.

4. TpeboBanusi moTpeOUTENss O BO3BpaTe YIUIAYCHHOH 3a TOBAp CYMMBI M O IIOJIHOM BO3MEIECHUH
Y6BITKOB momICKar YIAOBJIICTBOPCHUIO IIPOAABIOOM B TCUYCHUC MOCCATU I[HCfI CO OHA MNPCAbABIICHUA
COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpeOoBanuss mNOTpeOUTENsl, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSAIICH CTaThbd, HE MOJJIekKAT
YIOBJICTBOPEHUIO, €CIM TPOAABell JOKAKET, 4YTO HapyIICHHE CPOKOB Mepelayd  MOTPEOUTEINto
NPEABAPHUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIESICTBHE HEMPEOJOIMMONW CHIBl HIM IO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl € notTpebutenemM B cny4Yae npuoGpeTeHuss uMm ToBapa
HeHaanexallero KayectBa

1. ITpu 3aMeHe ToBapa HEHAJUIEKAIETO KauecTBa Ha TOBAP 3TOM e MapKH (3THX e MOJEIH U (MIIH)
apTHKYJa) IepepacyeT LeHbI TOBapa HE MIPOU3BOIAMUTCSL.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIISKAIIIETO KaYeCTBA HA TAaKOH e TOBAap APYrol MapKu (MOJIEIH, apTUKYJIA)
B Clly4yae, €ClId IIeHa TOBapa, MOJJIEXKAIIero 3aMeHe, HUXKE IIEHbl TOBapa, IPEIOCTaBIEHHOTO B3aMEH,
noTpedurtensb JAOKEH TOMIATUTh Pa3HUIy B IIEHaX; B clyyae, eclid I[eHa ToBapa, MOJUIeKaIlero 3aMeHe,
BBIIIIE I[EHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHUIlA B IIeHaX BhIMIaYMBaeTcs moTpedutento. lleHa
TOBapa, MOJAJIEKAIIETO 3aMeHe, ONpEeAEIAeTCS HA MOMEHT €ro 3aMEHBI, a eclii TpeOOBaHUE MOTPEOUTENs HE
YA0OBJIETBOPEHO MPOJABIIOM, LIEHA 3aMEHSEMOr0 TOBapa M LieHa NIepejaBaeMoro B3aMeH TOBapa OINpeAesIoTCs
Ha MOMEHT BBIHECEHUS CyJIOM PEIICHHS O 3aMEHe TOBapa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsiBieHus MoTpeduTeneM TpeOOBaHHS O COpa3MEPHOM yYMEHbBIIIEHUU MOKYITHOM IIeHbI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEIbsIBICHHS MOTpeOuTeneM TpeboBaHus 00 yIieHKe
WIH, €CITH OHO OOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CyJIOM PEUICHHS O COpa3MEepHOM
YMEHBIIECHUU TOKYITHOM LICHBI.

(. 3 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAIJICHKAILETO KadecTBa IMOTPEOHMTENb BIpPaBe TPEeOOBATh BO3MEILCHHMS
Pa3HUIIBI MEKY LICHOW TOBapa, yCTAaHOBICHHOM JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBApa Ha MOMEHT
JOOpOBOJIBHOTO  YAOBJIETBOPEHUS] TaKOro TpeOOBaHWSA WM, €cClId TpeboBaHHE JOOPOBOJBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYyJOM PCUICHUA.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

5. B cmyuae Bo3Bpara TOBapa HEHAJJIeXKAalLIEro KadecTBa, NPOJAHHOIO B KpPEAMUT, MOTPEOUTEIIO
BO3BpALIAeTCs YIUIAYeHHAs 32 TOBAp JIEHE)KHAsi CyMMa B pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAMTa, a TAK)KE BO3MELIAETCs IJ1aTa 3a IPEAOCTaBICHUE KPEAUTA.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciaydae BO3Bpara TOBapa HEHAJJICKAINETO Ka4yecTBA, MPUOOPETEHHOTro MOTpeOHTeNeM 3a CYET
MOTPEOUTENBCKOTO KpenuTa (3aiimMa), mponasell oOs3aH BO3BPATUTh MOTPEOUTENIO0 YIUIAYEHHYIO 3a TOBap
JICHES)KHYI0O CyMMYy, a TaKkXe BO3MECTHTh YIUIAaUCHHBIE IOTPEOMTETIEM INPOLEHTH M HHBIC IUIATEXKH 10
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JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).
(. 6 BBeneH PenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTensa Ha o6MeH ToBapa Hagnexailero Kayecraa

1. TloTpeburens BrnpaBe OOMEHATh HENPOJOBOJILCTBEHHBI TOBap Ha/UIekKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoOJaBla, y KOTOPOTO 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM TOBap He
nojotent o ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMILICKTAllUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/IT€J'[I) HMECT IIpaBO Ha obOMeH HEIIPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KadyeCTBa B
TCUYCHHUEC YCThIpHAAIATHU }IHeI\/’I, HE CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpOAOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KAa4eCTBa MIPOBOAUTCS, €CIIM YKa3aHHbIH TOBap HE
ObUT B ymoTpeOJeHHH, COXpaHEHBl €ro TOBApHBIA BUJ, MOTPEOUTENHCKUE CBOICTBa, MIOMOBI, (abpuuHbIe
SAPJBIKK, a TaKKe HMEETCS TOBapHBIM YeK WM KacCOBBIM 4eK JIMOO MHOM IMOATBEPKIAIOIIMI OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y TOTPEOUTENsI TOBAPHOTO Y€Ka MM KACCOBOTO 4eKa JTMOO0 MHOTO
MOJITBEPKTAIOIETO OIUIATy TOBapa JOKYMEHTAa HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha CBUACTENBCKHE
MTOKa3aHMs.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciu aHaJIOTWYHBIN TOBAap OTCYTCTBYET B IPOJA)Xe Ha JIEHb OOpamieHHst MOTpeOuTeNs K
npoaaBny, HOTp€6I/ITeJ'II) BIIpaB€ OTKAa3aTbCA OT MCIIOJIHCHHUA AOOTOBOpa KYIUIM-TIPOJAXKHU U HOTpe6OBaTI>
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBIH TOBap ACHEXKHOW cyMmMMmbl. TpebGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYCHHOM 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI NOJIEKHUT YJOBJIETBOPEHUIO B TEYCHHE TPEX JHEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio NOTpeOHUTENsT C NPOJABIOM OOMEH TOBapa MOXKET OBITh NPEIYCMOTPEH IpH
NOCTYIUIEHUM aHAJOTMYHOrOo ToBapa B mpojaaxy. IIpomaBen o00s3aH He3aMEIIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(. 2 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIU-TIPOAAXH MOXKET OBITh 3aKII0YeH HAa OCHOBAHWMU O3HAKOMIICHHS
NOTPEOUTENS C MPEAJIOKESHHBIM IPOAABLIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, IMPOCIIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEICTB CBSI3M (TEJIEBU3MOHHOM, MMOYTOBOM, PajMOCBI3M U JPYTUX) WIM WHBIMU
UCKJIIOYAIOIIMMU BO3MOKHOCTh HETIOCPEJICTBEHHOI'O 03HAKOMJICHHUS ITOTPEOUTEIIS ¢ TOBApOM 100 00pa3nom
TOBapa MpH 3aKIFOYEHUH TAKOTO JOrOBOPa (IMCTAaHIIMOHHBIN CIIOCO0 MPOAAXH TOBApa) COco0aMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBiiom 10 3aKJIFOYEHHMS IOTOBOpa JOJDKHA OBITh MPEIOCTaBICHA MOTPEOUTEN0 HHpOopManus 00
OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBAaX TOBapa, o0 aapece (MecTe HaxOXACHMs) MPOJaBla, O MeECTe
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H3TOTOBJICHUA TOBapa, O IMOJIHOM (1)I/IpMeHHOM HanMCHOBaHUH (HaI/IMeHOBaHI/II/I) npoaaBna (I/ISFOTOBI/ITGJ'IH), (¢}
OCHE U 00 YCIIOBUAX HpI/IOGPCTCHI/Iﬂ TOBapa, 0 €ro J0CTAaBKC, CPOKE CHy>K6LI, CpPOKC I'OJHOCTHU U FapaHTHﬁHOM
CpOKE, O IMOpAAKE OINIaThl TOBAapa, a TAKXKC O CPOKEC, B TCUHCHHUC KOTOPOIO I[GI\/JICTBYCT MMPEAJIOKCHUC O
3aKJIIIOYCHHUU JOTOBOpaA.

3. IloTrpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCBMEHHOW (opMe MpeocTaBieHa
uHpoOpMaLus O ToBape, MperycMOoTpeHHas crtarbell 10 Hacrosiero 3akoHa, a TaKKe NPedyCMOTPEHHas
IYHKTOM 4 HacTosIel cTaTbu MH(OpMAIUS O MOPSIKE U CPOKAaX BO3BpaTa TOBApa.

4. IloTpebutenb BIpaBe OTKa3aThCs OT TOBapa B J000€ BpeMs /0 €ro mnepenaud, a Mocie mepeaadu
TOBapa - B TCUCHUE CEMU JHEH.

B cnygae, eciin mHpOpManus 0 MOPSIIKE W CPOKaxX BO3BpaTa TOBapa HAJISKAIIETO KayecTBa HE ObLIa
MPEOCTaBIICHa B MHCHbMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepelauu TOBapa.

Bo3BpaT ToBapa Haaneamero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPXKAAIOMETr0 (DakT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTHU CCHIJIATHCS HAa PyTHe JOKa3aTeIbCTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aThCsa OoT TOBapa HaaJaeXamero KadeCTBa, UMCIOIICTO
WHIWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, cClIin YKaSaHHBIﬁ TOBAp MOXKET OBITE HCIIOJIB30BaH
HCKIIIOYUTCIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipn oTkaze moTpeOHTENs OT ToBapa MPOJABEI] JODKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
yIUIQaY€HHYI0 TOTpEeOHTEIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB NpoOJaBla Ha JOCTaBKY OT
MOTpEOUTENST BO3BPANICHHOIO TOBapa, HE TO3JHEE YeM Yepe3 JeciITh JHEH CO IHSA MPEAbSIBICHUS
MoTpeOuTeIeM COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. HOCJ’IGI[CTBH?I mpoaa>Xxyu ToBapa HCHAMJICKAIIECro KadeCTBa IAUCTAHIMOHHBIM CIocoooM MMpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMU, IPCAYCMOTPCHHBIMU CTATHIAMU 18 -24 HaCTOoAmCTO 3akoHa.

CraTtba 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaxu OTIEIbHBIX BHIOB TOBapoB YycraHaBiuBaroTcs IIpaButenbctBom Poccuiickoit
denepauuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONIHEHUN
PABOT (OKA3AHWUN YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. UcnonauTenb 00513aH OCYIIECTBUTD BHITIOJIHEHUE paOOTHI (OKa3aHUE YCIyTH) B CPOK, YCTAHOBJICHHBIN
MpaBUJIAMH BBITIOJIHEHHS OTJEJIBHBIX BHJOB padoT (OKa3aHWs OTAEIBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBIMOJIHEHUH paboT (oka3aHuM yciyr). B nmoroBope o BbImonHEHHH paboT (OKa3aHUU YCIYT) MOMKET
MpeyCMaTPUBAThCS CPOK BBIMTOJHEHHUS pabOTHI (OKa3aHWsl yCIYTH), €CIM yKa3aHHBIMH TPaBWJIAMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIIECH IMPOJOJDKUTEIBHOCTH, Ye€M CPOK, YCTAHOBJIECHHBIH YKa3aHHBIMU
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MIpaBUIIaMU.

2. Cpok BBIMOJHEHUS pabOTHl (OKa3aHUsS YCIYTH) MOXKET ONpPEIeNAThCs JaToi (IIepUoIoM), K KOTOPOit
JOJDKHO OBITh 3aKOHUYEHO BBINOJHEHHE paOoThl (OKa3aHHWE yCIyru) Wiad (1) JaTod (MepuosoM), K KOTOpOM
WCTIOJTHUTEINb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OTHI (OKa3aHHE YCIYT'H) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
NIEPUOIUYECKON MeYaTH, TEXHUIECKOe 0OCTYKMBAHKUE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA O BBITIOJHEHUHU
paboT (OKazaHUM YCIYT), MOJDKHBI MPEAyCMaTPUBATHCA COOTBETCTBYIOIINE CPOKH (TIEPUOJBI) BBIOJIHEHUS
TaKuX paboT (OKa3aHUS YCIYT).

[To cormameHnio CTOPOH B JIOTOBOPE MOTYT OBITh TPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJIEJIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUst UCNOJSIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu vicnionHUTENh HAPYIIUI CPOKU BBITIOJTHEHUS! pa0OThI (OKa3aHUsS yCIyTH) - CPOKU Havasa U (WJIn)
OKOHYaHUS BBINOJHEHUS paboThl (OKa3aHUs yCIyrw) U (WJIKM) IPOMEKYTOUYHBbIE CPOKH BBIIIOJHEHUS pabOThI
(OKa3aHus yCIyrd) WU BO BpeMs BBINOJHEHUs paOOThI (OKa3aHUs YCIYyTH) CTajJ0 OYEBUIHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCIIOJIHUTEITIO HOBBIM CpOK;
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIyTH) TPEThUM JIMIAM 33 Pa3yMHYIO LIEHY WU BBIIOJHUTH
€€ CBOMMH CHJIaMU U TIOTPeOOBaTh OT UCTIOJHUTENSI BO3MEIICHHS TIOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIIICHHUA LICHBI 3a BBITTOJTHCHUC pa6OTLI (OKEBE[HPIC y'CJ'IyTI/I);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NOTPeOOBATh TaKkKe MOJTHOIO BO3MELIECHHUS YOBITKOB, TPUUNHEHHBIX €EMY B CBSI3U C
HapyIlIeHHEeM CpPOKOB BBINOJTHEHUS pPaOOThl (OKa3aHUS YCIAyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTETIS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauyeHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMOJIHEHHS PaOOTHI (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

B clIy4dac nmpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaBE€ NPEABABUTH UCIIOJTHHUTECIIO HHBIC TpC6OBaHI/I${,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThU.

3. llena BbIMONHEHHOW pPalOTHI (OKa3aHHOM YCIIyrW), BO3BpallaeMmasl MOTpeOMUTEeNI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIIOJHEHUH PabOThl (OKAa3aHUM YCIYTH), a TAK)KE YUUThIBAeMas P YMEHbIICHUN
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IIEHBI BBHITIOTHEHHOU paboThI (OKa3aHHOM YCIYTH), OTMPEeNaeTCs B COOTBETCTBUMU C MMyHKTaMH 3, 4 u 5 ctaThbu
24 HacTosIero 3aKkoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT WCMOJHEHHUS JOTOBOPA O BBIMOJHEHUU PAaOOTHI (OKa3aHWH YCIIyTH) MCIIOJHUTEIh HE
BIIpaBe TPeOOBATh BO3MEIICHHS CBOMX 3aTpaT, MPOM3BEJCHHBIX B MPOIECCE BBHITIOJHEHUS PaOOTHI (OKa3aHMUs
yCIYTH), a TakXe IUIaThl 32 BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIyry), 3a MCKJIIOUEHMEM Ciy4das, ecld
noTpeOUTENh MPUHSIT BHIOTHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckmmtodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

5. B cnywyae HapylleHHsT yCTaHOBIJICHHBIX CPOKOB BBITIOJHEHHUS DPAaOOTHI (OKa3aHHs YCIyTH) WIA
Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM IyHKTa | HacToseld CTaTbU HOBBIX CPOKOB HCIOJHHUTENb
yIUIaunuBaeT MOTPEOMUTENI0 3a KaXIbli JeHb (4Yac, €ClIM CPOK OIpEeAeseH B YacaxX) HPOCPOUYKU HEYCTOWKY
(meH0) B pazmepe TpexX MPOLIEHTOB LIEHb! BBHIIOIHEHUS Pa0OThl (OKa3aHUs YCIyTH), a €CIM 1IeHa BBITOJIHEHUS
paboThI (OKa3aHMsI YCIYTH) JOTOBOPOM O BBHIIIOJIHEHUH paboT (OKa3aHUM yCIIyT) HE ONpezesieHa - 00MIei eHbl
3aka3a. JloroBOpOM O BBHIMOJHEHUH padoT (OKa3aHUU YCIYT) MEXIY NOTPEOUTENIeM U MCIIOJIHUTEIEM MOXKET
OBITH YCTAaHOBJICH 00JIe€ BBICOKHI pa3Mep HEYCTONKHU (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hadaja BBIOJIHEHHS PabOTHI (OKa3aHUs yCIyru), ee JTarma
B3BICKMBACTCS 3a KaXKIbIH JEHb (4ac, €CIM CPOK ONpeneNeH B dYacax) NPOCPOYKH BIUIOTH 1O Hayaia
BBINOJIHEHHUST paboOThl (OKa3aHMsA YCIyTH), €€ d3Tana HWIM NpeabsBICHHUs NoTpedureneM TpeOoBaHUH,
MPEeAYCMOTPEHHBIX TyHKTOM | HacTosIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUS! paOO0THI (OKa3aHUs yCIyru), ee aramna
B3bICKMBAETCS 3a KaXKIbIH JIeHb (4Yac, €ciau CPOK ONpE/eieH B 4Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS
BBIMIOJIHEHHUsST paboOThl (OKa3aHMsA YCIyTH), €€ 3Tana WIM OpeabsBleHHs NoTpedureneM TpeOOBaHUH,
MIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW TOTpeOHTENeM HEYCTOMKH (TIEHH) HE MOJKET NMPEBBIMIATh IIEHY OTIEIBHOTO BUAA
BBINIOJTHEHUS paOOThI (OKa3aHUs YCIyTH) UM OOLIYIO IIeHY 3aKa3a, €CJIH 1IeHa BBIMOJIHEHUs OTJEIbHOTO BUA
paboThl (OKa3aHUsI YCIYTH) HE ONPECIICHa IOTOBOPOM O BHITIOJIHEHUH PA0O0THI (OKa3aHUU YCIIYTH).

Pasmep HeycToliku (TIEHN) OTpeAesseTCs, HCXOS U3 LIEHBI BBIMOJIHEHHS Pa0OThI (OKa3aHUs YCIYyTH), a
€CIIM yKa3aHHas IICHa He ONpejesicHa, UCXOJs M3 OOINeH IIeHbI 3aKa3a, CyNIECTBOBABIICH B TOM MeECTE, B
KOTOpOM TpeOoBaHWE TMOTPEOHUTENsT JOKHO OBUIO OBITH YJOBJICTBOPEHO HCIIOJIHUTENEM B JIeHb
JOOPOBOJIBHOTO yIOBJIIETBOPCHHS TAKOrO TPEeOOBAaHWS WM B JCHb BBIHCCEHHUS CyICOHOTO PEIICHHUS, €CIU
TpebOBaHME MOTPEOUTEIST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTENs, YCTAaHOBIEHHBIE ITYHKTOM | HacTosiield cTaThbd, HE MOIJIekKaT
YAOBJIETBOPEHUIO, €CIM HCIOIHUTENb IOKAKET, YTO HAapyIICHHWE CPOKOB BBIMOJHEHHUS paboThl (OKa3zaHUs
YCIIyTH) TPOU3OIILIIO BCIEACTBHE HEMPEOAOIMMON CHIIBI HITM TIO BUHE TTOTPEOUTEIS.

Cratbs 29. [lpaBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHOM PaboThbl
(okazaHHOM ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

1. [TorpeOuTens pu 0OHAPY)KEHUH HEJOCTATKOB BBITIOJIHEHHOW PabOThI (OKa3aHHOM YCIIyTH) BIPaBe Mo
CBOEMY BEIOOPY OTPeOOBATH:

0€3B0O3ME3/THOTO YCTPAaHEHUS HETOCTATKOB BBIITOJIHEHHOUW paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIICHUS IIEHbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/THOI0 M3TOTOBJIEHUS JAPYroM BEIIM W3 OJAHOPOJHOrO MaTepuaia Takoro k€ KadecTBa WU
IOBTOPHOTO BBIMOJIHEHUs. paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHEe IMEPEJaHHYIO eMy
WCIIOJIHUTEJIEM BEIIb;

BO3MEIICHHSI TIOHECEHHBIX WM PAaCcXOJOB [0 YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPabOTHI
(oKa3aHHOM yCIIYTH) CBOMMH CHJIAMH UM TPETHUMU JIMIIAMHU.

VYnoBnerBopeHue TpeOOBaHHMI mMOTpeOHUTENss O OE3BO3ME3THOM YCTpaHEHUH HEIOCTATKOB, 00
U3TOTOBJICHUU APYTOM BElIM WM O TMOBTOPHOM BBINOJIHEHUU pabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOTHUTENSI OT OTBETCTBEHHOCTH B (opMe HEYCTOWKHM 3a HApyIIEHHWE CpPOKa OKOHYAHUS BBITIOJHEHUS
paboThI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKAa3aThCs OT MCIOIHEHUS JOTOBOPA O BBHIMOJIHEHUH PaOOTHI (OKa3aHUU YCITYTH)
u HOTpe6OBaTI) IIOJTHOI'O BO3MCIIICHUA Y6BITKOB, €Ciin B YCTaHOBHeHHBIﬁ YKa3aHHBIM JOroBOPOM CpOK
HEJOCTATKU BBHIIIOJHEHHOW pabOTHI (OKa3aHHOW YCIIyTH) HE ycTpaHeHbl ucronHureneM. [lotpedurens takxke
BIpABE OTKa3aTbCs OT HCIIOJHEHUS JOTOBOpPAa O BBIMIOJHEHHH palOOThl (OKAa3aHWM YCIYyTH), €CIH HM
OoOHapy’>KeHbl CYIECTBEHHbIE HEJOCTATKH BBIMOJIHEHHOW paboThl (OKAa3aHHOM yCIyru) WM UHBIE
CYLIECTBEHHBIE OTCTYIUICHUS OT YCIOBHI JOrOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BrpaBe NOTPeOOBATh TaKkKe MOJTHOIO BO3MELIEHHS YOBITKOB, IPUUNHEHHBIX EMY B CBSI3U C
HEJI0CTaTKaMH BBINOJIHEHHON pa0oThl (OKa3aHHOM yCiIyr#). YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBIICHHbBIE
JUIsl yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBaHHM MOTpeOUTENS.

2. llena BBINOJIHEHHOW palOOTHI (OKa3aHHOM YCIyrH), BO3BpallaeMas MOTPEeOMTENI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIIOJHEHUH PabOThl (OKAa3aHUM YCIYTH), a TAK)KE YUUThIBAeMasi P YMEHbIICHUN
LIEHBI BBIITOJIHEHHOM paboThl (OKa3aHHOH YCIyTH), ONpEesieTcs B COOTBETCTBUM C MMyHKTaMu 3, 4 u 5 craTtbu
24 gacrogiiero 3aKoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, cBS3aHHBIE C HEAOCTaTKAaMH BBHIMOJHEHHONW Pa0OTHI (OKAa3aHHOM YCIyTH), MOTYT OBITh
NPEIbSIBICHBI MIPU MPUHATUU BBINOJHEHHON Pa0bOTHl (OKa3aHHOM YCIyrM) WIM B XOJI€ BBIMOJIHEHHUS pabOThI
(oxazanus yciyru) au0o, eciii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKU MPH MPUHSATHH BIMOJIHEHHON paboThI
(OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTrpeOutens BIpaBe MPEabABIATH TPeOOBaHMsI, CBS3aHHBIC C HEAOCTATKAMHU BBIMOJTHEHHOW pPabOTHI
(OKa3aHHOW YCIIyTH), €CJIM OHH OOHApY)XEHbI B TEUCHHE TapaHTHWHOTO CPOKa, a MPH €ro OTCYTCTBHUU B
pa3yMHBIN CPOK, B IpeJesiaX IBYX JIET CO JIHS MPUHSATHS BHIMIOJIHEHHON paOOThI (OKa3aHHOW YCIYTH) WU TISITH
JIeT B OTHOIICHUH HEJJOCTATKOB B CTPOCHHUH U MHOM HEJBHKHMMOM UMYIIECTBE.

(. 3 B pea. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

4. VcnionHuTENs OTBEYAET 32 HENOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTHHHBIN
CPOK, €I TIOTPEOHUTENb TOKAXET, YTO OHU BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKIIUM J10
9TOr0 MOMEHTA.

B oTHOmeHun paboTel (yciayru), Ha KOTOPYHO YCTAHOBIJIEH TapaHTHIHBIA CPOK, UCIOJHUTENb OTBEYAET
3a ee HEeJOCTaTKH, €CJIM He JOKaXKeT, YTO OHM BO3HHUKIIM IOCJIE MPUHATUS paboThl (yCIyru) notpedutesneM
BCJIEJICTBME HAapYyLICHHUS UM IpaBWJ MCIIOJIb30BaHMs pe3yibTaTa paboThl (YyCIyrH), AEHCTBUHA TPEThUX JIUI
WJIN HETIPEOJ0IMMOM CHIIBI.

(1. 4 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasnx, korza nmpeayCMOTPEHHBIM JOTOBOPOM TI'apaHTUHMHBIA CPOK COCTAaBISIET MEHEe ABYX JIET
(TsITH JIET Ha HEOBMKMMOE HMMYIIECTBO) M HEJAOCTAaTKU PaboThl (yCIyru) oOHApyX EeHBI MOTPEOUTENIEM 10
WCTEUYEHUH TapaHTUIHOrO cpoka, HO B IMpenaerax ABYX JeT (MATH JIeT Ha HEABM)KMMOE HMYIIECTBO),
noTpeburens BIIpaBe NPEIbsIBUTH TPeOOBaHUS, MPEIyCMOTPEHHbIE IYHKTOM | HAcTOAILIEH CTaTbH, €CIu
JOKaXXeT, YTO TaKhe HeJOCTATKU BOSHUKIIM JI0 IPUHATUSA UM pe3yibTaTta paboThl (YCIyTH) WIH MO MPUYUHAM,
BO3HUKILIUM JI0 3TOT'0 MOMEHTA.

(. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cayuae BbIABIEHUS CYIIECTBEHHBIX HEIOCTaTKOB paboThl (YCIyru) MOTpeOUTENs BIIpaBe
MPEeIbBUTh UCIOTHUTENO0 TpeOoBaHHE O O€3BO3ME3HOM YCTPaHEHHM HEIOCTAaTKOB, €CIU JIOKa)XeT, 4TO
HEJIOCTaTKU BO3HMKIIM /10 NPUHATHUA UM pe3ysibTaTa padoThbl (yCIyrd) WIM IO MPUYMHAM, BO3ZHMKILUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBbITh NPEABSABICHO, €CIM TaKue HEIOCTATKH OOHAPYKEHbI 10
UCTEYCHUH JBYX JIeT (MATH JIeT B OTHOIIEHHHM HEIBMKMMOTO HMYIIECTBA) CO JHS NPHHATUS pe3yjbTara
paboThl (yciyru), HO B Mpejeiax YCTAaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIIy>KObl WM B
TE€YEHHE JIECATH JIET CO JTHS MPHUHATHUS pe3yibTaTa paboThl (YCIyrH) MOTpeOUTENIeM, €CIM CPOK CIYKObl HE
ycraHoBieH. Ecnau nanHoe TpeOoBaHHME HE YJIOBIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO [JHS €ro
IpeabsABICHUS NOTpPeOUTENEeM WM OOHApYKEHHBIH HEJOCTATOK SIBJIAETCS HEYCTPAaHUMBIM, MOTPEOUTEND 110
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS IICHBI 32 BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TIOHECEHHBIX MM pPAacXOJOB II0 YCTPAHCHHUIO HEIOCTATKOB BBIMOJHEHHON pPabOThI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMH WUJTH TPETHUMHU JIMIIAMH;

OTKa3a OT UCIIOJHEHUS JIOTOBOPA O BBIIIOJHEHUHU pa0dOThI (OKA3aHUHU YCIYTH) U BO3MEIICHHS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOWN paboThbl (OKa3aHHOM yChyru)
Henocratkn pabotel (yciayrd) MAOKHBI OBITh YCTPaHEHBI HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTPEOUTENIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
AG3arn uckmtoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
Ha3naueHHslit moTpeduTeNieM CPOK yCTpaHEHHs] HEJTOCTATKOB TOBapa YKas3bIBAeTCsS B JOTOBOPE HIIM B

WHOM IOANHUCBIBAEMOM CTOpOHaMMU JOKYMCHTC mmbo B 3a4BJICHUH, HAIIPaBJICHHOM HOTpC6I/ITeJ'IeM
HUCITOJTHUTCIIIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyllIeHUE NPENYCMOTPEHHBIX HACTOSIEH CTaTbel CPOKOB yCTPaHEHMsI HELOCTATKOB BBINOJHEHHOMN
paboThl (OKa3aHHOM YCIIYTH) UCIIOJHUTENb YIUIAYMBAET MOTPEOUTEINIO 32 KaXKIBIN 1eHb MPOCPOUYKH HEYCTOMKY
(meHto0), pa3Mep U MOPSAOK MCUUCIEHUS KOTOPOW OMPENEeNsIOTCS B COOTBETCTBUU C MYHKTOM S5 cTaThbu 28
HACTOSLIET0 3aKOHa.

B cnydae HapymieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSBUTh HCIIOJHUTEIIO HHbIE
TpeOoBaHus, PelyCMOTPEHHbIE MyHKTaMu 1 1 4 ctaThy 29 HacTosIero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHMK noTpedbuTtens

1. TpeboBanus moTpedutesnss 00 YMEHBIICHHH IICHBI 32 BHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY), O
BO3MEILEHUH PACXOJ0B 10 YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIyrW) CBOUMH
CHJIaMHM WJIM TPEThUMHM JIUIAMHU, a TaKXKe€ O BO3BpaTe yIUIaueHHOH 3a paboTy (YCIyry) IE€HEKHOW CyMMbI U
BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHUS JIOTOBOpPA, MPEAyCMOTPEHHBIE
nyHkToM 1 ctateu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiiero 3akoHa, IOJUIEKAT YJIOBIETBOPEHUIO B
JIECATUAHEBHBIA CPOK CO JIHS PEAbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus mnorpedutenss o OE3BO3ME3IHOM HW3TOTOBJICHUM JAPYroil BelUM U3 OIHOPOJHOTO
MaTepuana TaKoro >K€ KayecTBa HIJIM O TIOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUU YCIyTH) MOJJIEKaAT
YAOBJIETBOPEHUIO B CPOK, YCTAaHOBIEHHBIA JUISI CPOYHOTO BBIMONHEHUS PabOThl (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIJIEH, B CPOK, NMPEAYCMOTPEHHBIH JOTOBOPOM O BBIOJHEHUU PabOTHI
(OKa3aHUM YCIIyTH), KOTOPBINA OBLT HEHAIekKAIIIEe UCTIOTHEH.

3. 3a HapyleHHe NpeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOoBaHUIl OTpeOUTENsI UCTIOIHUTENb yINIAYMBACT MOTPEOUTENIO 32 KaKIbl JIEHb MPOCPOUYKU HEYCTOHKY
(meHro), pa3mMep U MOPSIAOK UCUUCICHHS KOTOPOM OMpPENeNsiFOTCS B COOTBETCTBUU C MYHKTOM 5 crarbu 28
HACTOSIIEro 3aKOHa.

B cnyuae HapymieHus CpokoB, YKa3aHHBIX B MyHKTax | W 2 HacToflled CTaTbH, MOTPEOUTETh BIpPABE
MPEIBSIBUTH UCTIOJHUTENIO MHBIE TpeOOBaHUs, PEIYCMOTPEHHBIC IMTyHKTOM | ctaThu 28 u myHKTamu | u 4
cTaThu 29 HACTOSAIIETO 3aK0OHA.

Crartbsa 32. I'IpaBo nOTpGGMTenﬂ Ha OTKa3 OT UCNOJIHeEHUA Aoropopa O BbIMNOJIHEHUU
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIipaBe OTKa3aThCsl OT WUCIIOJHEHUS JOTOBOpa O BHIIOJHEHUH padoOT (OKa3aHUU YCIyT) B
ar000e BpeMsl IpU YCIOBHUHU OIJIAThl MCIOJHUTENI0 (AKTHUECKU IOHECEHHBIX MM PAacXo/0B, CBSI3aHHBIX C
UCTIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbInosiHeHue paboTbl (OKa3aHue ycnyrm)

1. Ha BemmonHeHue paboThl (OKa3zaHWE yCIIYTH), MPEAYCMOTPEHHOW JTOTOBOPOM O BBIOTHEHUH PAOOTHI
(OKa3aHUM YCIIyTH), MOXKET ObITh COCTAaBJICHA TBEP/Iask WK MPUOIN3UTENIbHAS CMETa.

CocraBiieHHe TaKOH CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIM UCIIOJHUTENS 003aTENbHO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

2. VcnionHutens He BIpaBe TPeOOBATh yBEIMUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIIIEHUS, B
TOM 4HCII€ B Cily4yae, KOrja B MOMEHT 3aKJIOUEHHUs JOTOBOpPA MCKIIOYAIaCh BO3MOXKHOCTH MPEIyCMOTPEThH
MIOJTHBIN 00bEM MOAJIEKAIINX BHIIOTHEHUIO PA0OT (OKa3aHUIO YCIIYT) MM HEOOXOAMMBIX JJISl 3TOTO PACXOI0B.

HcnomHauTeNlb IMEET MpaBo TPeOOBATh YBEIWUYCHHS TBEPIOW CMETHI MPHU CYIMECTBEHHOM BO3PAacTaHUU
CTOMMOCTH MaTepHalioB M O0OpPYJAOBaHUs, MPEIOCTABISICMBIX HCIIOJTHHUTEIEM, a TakK)Ke OKa3bIBAEMBIX €MY
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HEINlb3sl ObUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroopa. Ilpu oTkaze
NOTPEOUTENS BHIIOJIHHUTB 3TO TPEOOBAHUE MCIIOJIHUTEIb BIPABE PACTOPTHYTH IOTOBOP B CYJIEOHOM MOPSIKE.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKIIa HEOOXOIUMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX PadoT (OKa3aHUs JOMOJHUTEIBHBIX
yCIYT) W TI0 3TOW MPUYHMHE CYIIECTBEHHOTO INPEBBIIMICHUS MPUOIM3UTEIHHON CMETHI, HCIOJHUTENb 00s3aH
CBOEBPEMEHHO NpeaynpeauTb 00 3ToM noTpebutens. Ecnu morpeOutens He aji corjiiacue Ha MPEBBIILICHUE
npUOIU3UTENILHON CMEThI, OH BIPaBE OTKAa3aThCS OT MCIOJIHEHHs JoroBopa. B 3Tom ciyuyae HCIONHUTENH
MO>KET TpeOOoBaTh OT MOTPEOUTENs YIIAThI IIEHBI 32 BHINOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HcnomuuTenb, CBOCBPEMEHHO HE MPEeAyNpeIUBIINA MOTPEOUTENss O HEOOXOIMMOCTH MPEBBIIICHUS
MPUOIU3UTENBPHON CMETHI, 0053aH WCIOJIHUTH JIOTOBOP, COXpPAHSsl MPABO HA OIUIATy paboThl (yCIyTH) B
npeeaax mpuOIU3UTEIIEHON CMETEHI.

(. 3 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuara UCNoJIHUTenNA

1. McnionHuTens 0053aH BBIOJHUTH PabOTy, ONMPEAEICHHYIO JIOTOBOPOM O BBIOJHEHHH PAaOOTHI, U3
CBOEr0 MaTepHaja U CBOUMU CPEICTBAMU, €CIIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHuTenb, MpeocTaBUBIINN MaTepUa JIJisl BBITTOJHEHHS paOOThI, OTBEYAET 3a €r0 HEHaJIekKaIee
Ka4yeCcTBO IO MpaBuiIaM 00 OTBETCTBEHHOCTH MPO/IABIIA 32 TOBAPhl HEHAJIEKAIIETO KauecTBa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUTAYUBACTCS TMOTPEOUTENIEM MPH 3aKIIOYCHUH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHWH PAOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera MpH MOJTYYCHHUH TOTPEOUTEIIeM BBITTOJTHEHHOW HCITOJIHUTEIEM PaOOThI, €CITH HHON MOPSIOK pacyeToB
3a MaTepHall UCTIOJTHHUTENSA HE MPEAYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJTHEHUH padOThl, MaTepual MOXET OBITh
MPEJOCTaBIICH UCTIONHUTENIEM OoTpebuTeto B KpenuT. [locneayromee n3MeHeHnEe IEHBI IPEAOCTaBICHHOTO B
KpeaUT MaTepuala UCIIOIHUTENS He BIIeUeT 3a cOO0H mepepacuera.

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H HCO6XOI[I/IMI)IC JJIs1  BBIITIOJIHECHUA pa6OTBI TEXHUYECKUE CPCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJTHCHU p8.60T HUCIIOJIHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Belwblo) noTpedburtens

1. Eciu pabora BBIIOJHSETCS TMOJHOCTHIO WM YacTUYHO M3 MaTepuana (C BElpl0) MOTpeduTens,
VICTIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasa (BEIld) U MPaBUIBHOE €T0 UCIIOIb30BaHUE.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

Hcnoauurens 00s13aH:

OpenynpeuTh TMOTPEOUTENss O HENPUTOAHOCTH WM HEAOOPOKAYECTBEHHOCTH IEPEIAHHOTO
norpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTUCT 00 HU3pacxoJ0BaHUHN MaTCpuajla U BO3BpPATUTb €TI0 OCTATOK.

B cnydae momHOM wiM 4YacTHYHOM yTpaThl (MOBPEXICHMS) Marepuaia (BElM), MPUHSITOrO OT
HOTpeOUTENs], UCTIONHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHaoM (BELIbIO)
aHAJIOTUYHOTO KayecTBa M M0 JKEJAaHUIO0 MOTPEeOMTENs] M3rOTOBUTH H3JENIMe M3 OAHOPOJHOrO MaTepuala
(Bemu) B pasyMHBIH CPOK, a IPU OTCYTCTBUH OJHOPOJHOTO MaTepuayia (BELIM) aHAJIOTHYHOTO KayecTBa -
BO3MECTUTh MOTPEOUTENIO BYKPATHYIO IIEHY YTpadyeHHOTro (TIOBPEXKICHHOTO) Marepuala (BEIld), a TaKkKe
pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena ytpaueHHOTO (IIOBPEXACHHOI0) MaTepuasa (BeIiu) orpeneseTcs, HCX0Asl U3 IIeHbl MaTepuana
(Bemu), CYIIECTBOBAaBIICH B TOM MECTE€, B KOTOpPOM TpeOOBaHHME TIOTPEOUTENS MOJDKHO OBLIO OBITh
YIIOBJICTBOPEHO HCIIOJIHHUTEIEM B JIEHb JOOPOBOJBHOTO YJOBJIIETBOPEHHS TAKOTO TPeOOBAaHUS WM B JICHb
BBIHECCHHMS CyJIEOHOTO pelleHH s, eClii TpeboBaHUe NOTPeOUTENs T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (BelM), NEPEIABAEMOr0 HCIOJHUTEINIO, ONPEAEIAeTCS B JOTOBOPE O BBIIOJHEHUU
paboTHI WM B THOM JIOKYMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKII0UCHHE.
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYK WIM YaCTHYHYIO YTpaTy
(moBpexxneHue) matepuaina (BEIIM), MPUHIATOTO MM OT MOTPEOUTENs, €clii MOTpeOUTeNb MpeaynpekacH
UCTIOJHUTENEM 00 0cOOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 OO0 €ro NOJHYI0 WIH
YaCTUYHYIO yTpaTy (NOBpexJeHue) JuO0 €ciiM yKa3aHHbIE CBOMCTBAa MaTepuaia (BEIIM) HE MOIJIA OBITh
oOHapy>KeHBI TIPU HaJUIKAIIEH MPUEMKEe UCTIOIHUTENIEM 3TOT0 MaTepHraia (BEmn).

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6s3aHHOCTbL wucnonHutens wuHdopmupoBaTb noTpedbutens 006
obcToATenbCTBax, KOTOpble MOIyT MNOBMUATbL Ha KavyecTBO BbINOSIHAEMON pPaboThbl
(okasbiBaemMou ycnyru) unm rnoBneyb 3a COO0OM HeBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurenp 00513aH CBOEBPEMEHHO MH()OPMUPOBATh MOTPEOUTENS O TOM, YTO COOJIIOIEHUE yKa3aHUM
HOTpeOUTENS U MHbIE OOCTOATENBCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOI'YT CHU3UTh KaueCTBO BBIMOJHAEMOMN
paboThI (OKa3pIBAEMOM yCIYTH) WK MOBJIEYb 32 CO00I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 000CHOBAHHOE MH(OPMUPOBAHUE UCIIOIHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HETPUTOJHBIA WU HEJOOPOKaYeCTBEHHBIM MaTrepuaj, HE M3MEHUT yKa3aHWH O
croco6e BBIMIOJIHEHUSI paboThl (0Ka3aHUsl yCIyTry) OO0 HE YCTPAHUT MHBIX OOCTOSITENLCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMOIHIEMONH pabOThl (OKa3bIBAEMOW YCIyTH), HCIOJHUTENb BIpPaBe OTKa3aThCS OT
UCTIOJHEHUSI JIOTOBOpPA O BBIMOJIHEHHHM PabOTHl (OKa3aHMM YCIyTHM) M MOTPeOOBATH IMOJHOTO BO3MELICHHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmMbl onnaTtbl BbINOSIHEHHOM PaboThl (OKa3aHHOW ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

(B pen. ®eaepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIE €My YCIYTH B MOPSAKE M B CPOKH, KOTOPHIE YCTAHOBJICHBI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIIOJIHUTENEM B IOJHOM OOBbeMe paboTy mocie ee
npuHATHS noTpedbureneM. C cornacus morpeOutenss paboTra MOXKeT ObITh OIUIau€Ha UM IMPHU 3aKIOYEHUU
JIOTOBOpA B IOJHOM Pa3Mepe WIH ITyTEM BbIAUU aBaHcCa.

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PA0OT) MPOU3BOJIUTCA TMOCPEACTBOM HATUYHBIX WM
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOATEIHCTBOM Poccuiickoit deneparuu.
(gacth TpeThs BBeaeHa denepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Ipy wucmonb30BaHUM HANIUYHOW (DOPMBI pacyeToB oOIjlaTa TOBapoB (paboT, yCIyr) MmoTpedHuTenem
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM IPOJaBIia (MCIIOJIHUTENS) TyTeM BHECEHUSI HATMYHBIX JIEHEKHBIX
CpeACTB TpOoAaBLly (UCIIONHUTEN0), OO0 B KPEAWTHYIO OpraHU3alMio, 0O IUIATeKHOMY areHry,
OCYIIECTBIIIIONIEMY JESATEIHHOCTH M0 NMpUEMy TUIATeXel (HU3NIECKHUX UL, JINO0 OAHKOBCKOMY TUIATEXKHOMY
areHTy (cy0areHTy), OCYIIECTBISIONIEMY IEATEIFHOCTh B COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaxX M
OAHKOBCKOM JESTENbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (enepanbHBIMU 3aKOHAMU WM HMHBIMHU
HOpPMATHUBHBIMU TPaBOBbIMH akTamu Poccuiickoit denepanuu. [Ipu s3Tom 00s3aTensCTBa MOTPEOUTENS TIEpe]
MPOAABIOM (HMCHOJHMUTENEM) MO OIjiaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMH B pasMmepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHsS HAJUYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO
MPOIaBILy (MCIIOTHUTEIIO), THOO0 B KPEAUTHYIO OpraHU3AIIMIO, JIMOO TUIATEKHOMY areHTy, OCYIIECTBISIOMEMY
JEATEIHLHOCTH 10 MPUEMY TUIaTeXel (PU3NIECKHX JINIL, JIM00 0aHKOBCKOMY IIJIATE)KHOMY areHTy (cyOareHry),
OCYUIECTBIISIIOLEMY JESATEIIBHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM
JESITEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHusi otTaenbHbIX BUAOB yCnyr

[TocnencTBust HapyIIeHUS YCJIOBUI JIOTOBOPOB OO0 OKa3aHWUU OTAEIBHBIX BUIOB YCIYT, €CJIH TakKue
JIOTOBOPBI 10 CBOEMY XapaKTepy He NOANAJaloT M0/ JeHCTBUE HACTOALICH TTIaBbl, OIPECIIIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA oOTAENbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHMS OTACITBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BHJIOB pabOT MOTpEeOHTEISIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

Mnaea IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiA rocyfapCTBEHHbIA Haa3op B obnactu 3awuTbl npaB
notpebutenen
(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alIUTHI MpaB MOTPEOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pellepalibHbIM OpPraHOM HCTIOJHUTENBHOW BIACTH (Jajiee - OpraH TOCYJIapCTBEHHOTO
HaJ30pa) B nopsiake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. ®enepanbHbIi TOCYJapCTBEHHBIN Ha30p B 00JIACTH 3aIUTHI TpaB MOTpeOUTeNeH BKIIIOYaeT B ceOs:

Koncynpranrlitoc: npumedanue.
C 1 suBaps 2019 roga ®eaepaibHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHKT | myHkTa 2 cTaThu
40 BHOCsTCS m3MeHeHHs. CM. TeKCT B OyayIel peaaKkiuu.

1) opraHuzanui0 W TPOBEIEHUE IPOBEPOK COOMIOJEHUS H3TOTOBUTEISIMH  (MCIOJIHUTEISIMH,
NpOJABIAMM,  YIOJHOMOYEHHbIMM  OpPraHM3alUsIMU WM YINOJHOMOYEHHBIMH  MHAMBUIYAJIbHBIMU
MpeANpPUHUMATENISIMU, UMIOpTEpaMu) TpeOOBaHUI, YCTAaHOBJICHHBIX MEXKIYHAPOJIHBIMU JIOTOBOPaMU
Poccuiickoit @enepanuy, HACTOSIIUM 3aKOHOM, JAPYTUMH (enepajbHbIMH 3aKOHAMH W HWHBIMHU
HOPMAaTHUBHBIMHM TIPABOBBIMU akTamu Poccuiickoii Depnepaiiuu, peryiupyOMAMA OTHOMICHUS B 00JacTH
3aIUTHl TIPaB TOTpeOuTENeH (nanee - oOs3aTenbHbIe TPEOOBAHMS), MPEANUCAHNUN JOKHOCTHBIX JIUIl OpraHa
roCyAapCTBEHHOTO HAA30pa;

2) opraHuzalvi0 W TPOBEACHHE IPOBEPOK COOTBETCTBUS TOBapoB (paboT, yciyr) o0s3aTeNbHBIM
TpeboBaHusAM, oOecneunBaroUM O0e30MacHOCTh TOBAapoB (paboT, yciIyr) uis KU3HH W 370pOBbS
HoTpeOHuTeNeH, OKPYKAIOLIEH Cpeibl, MPeaynpeKIeHHE NSHCTBUN, BBOAAIIMX MOTPEOUTENeH B 3a0IyKIeHNE,
¥ TpEeAOTBpAIllCHUE NPUIMHCHHUS Bpela HMYIIECTBY NOTPEOUTENCH, YCTAaHOBIICHHBIM B COOTBETCTBHH C
MEXKIyHapoAHbIMH  JoroBopamu  Poccuiickoit  ®enepanuu, denepanbHbIMH 3aKOHAMH HW  HHBIMH
HOPMaTHUBHBIMU MTPaBOBBIMU akTamu Poccuiickoit denepaiuu;

3) npuMmMeHeHHe B NOpsJKe, YCTAHOBJICHHOM 3akoHojaaresnbcTBOM Poccuiickoit depepauuu, mep
MIpecevyeHus] HapylIeHUH 00s3aTeNbHbIX TpeOOBaHMM, BBIAAYY MNPEANUCAHWNA O MPEKpalleHUH HapylIeHUH
npaB NOTPEOUTENCH, O MPEKpaAIICHUN HAPYIICHUH 00s3aTeIbHBIX TPeOOBaHUM, 00 yCTpaHEHUH BBISBICHHBIX
HapyluleHuil 00s3aTeNbHBIX TpPeOOBAaHUMN, MPUBJIEUYEHHWE K OTBETCTBEHHOCTU JIML, COBEPIUMBIIUX TaKHe
HapylICHHS;

Koncynprantllntoc: mpumeuanue.
C 1 suBaps 2019 roga ®eaepaibHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3 B noAmyHKT 4 MyHKTa 2 CTaThbu
40 BHOCsTCS M3MeHeHus. CM. TeKCT B OyayIel peaaKkiiuu.

4) cucreMaTHuecKkoe HAOJIOJACHHWE 3a UCIOJHEHUEM O00s3aTelbHbIX TpeOOBAaHUM, aHaIM3 M
HNPOTHO3MPOBAHNE COCTOSIHUS UCIOJIHEHUS 0053aTeNbHBIX TPeOOBAaHUI NPU OCYIECTBIEHUN U3TOTOBUTEISAMU
(MCTIOMHUTENSAIMHM,  TPOJABLAMH,  YIOJIHOMOYEHHBIMH  OpraHU3alMsIMU WA  YNOJHOMOYEHHBIMHU
VHAMBU1yaJIbHBIMH NIPEATNPUHUMATENSMU, UMIIOPTEPAMH) CBOEH AEATEIbHOCTH;

5) cratucTryeckoe HaONIo/IeHHE B 00JacTH oOecrieueHus 3alMThl paB MOTpeOUTeNnel, y4eT U aHaiu3
CllydyaeB TPUYMHEHUs Bpelda J>KU3HU W 3/I0POBBIO IOTpeOMTENeH, OKpY’KAaromed cpene W HMYIIECTBY
HOTpeOuTENeH, CBSI3aHHOTO C MPHOOPETCHUEM M HCIIOJIb30BaHUEM TOBapoOB (PaboT, YCIyT) ¢ HEJOCTATKAMH,
OTacCHBIX TOBApOB (PaboT, yciyr) JuOO C MPEeJOCTaBICHUEM IMOTPEOUTENIIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEI0CTOBEPHOM U BBOJAIIEH B 3201y aeHue nupopmaluu o Topapax (paboTax, yciuyrax);

(B pen. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

6) exerofHoe IpOBEJCHUE aHajdu3a M OLEHKU 3(P(PEKTUBHOCTH (PeaepanbHOro rocyIapcTBEHHOIO
Ha/130pa B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH;

7) ©XEerojHylo IOATOTOBKY Ha OCHOBAaHHUU pPE3YJIbTaTOB JAEATEIbHOCTH, IPETyCMOTPEHHOMN
HNOJMYyHKTaMM 1 - 6 HACTOSIIEro MyHKTa, FOCYAapCTBEHHBIX JOKJIAJ0B O 3allluTe MpaB MOTpeduTesneil B
Poccniickoit ®denepanuu B nopske, ycraHoBiaeHHOM [IpaButensctBom Poccniickoit denepanun.

Koncynpranrllintoc: npumedanue.
C 1 auBaps 2019 rona denepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3 B nyHkT 3 ctatbu 40 BHOCSTCS
u3MeHeHusi. CM. TeKCT B OyIyIiel peJakiuu.

3. K oTHomeHMSM, CBS3aHHBIM C OCYLIECTBICHHEM (eaepalbHOro TroCyJapCTBEHHOTO Haa30pa B
o0lacTH 3alUThl MpaB MNOTpeOuTeNnei, opraHuzanuedl M MPOBEACHUEM IPOBEPOK HM3rOTOBUTENEH
(ucromHUTENEH, NPOJABIOB, YIMOJHOMOUYEHHBIX OpTraHU3alMi WM YIOJHOMOUYEHHBIX WHAWBUAYAIbHBIX
npeAnpuHUMaTeNel, UMIOPTEPOB), MPUMEHSIOTCS TosnokeHus: dexepanpHoro 3akoHa oT 26 aekadps 2008
roga N 294-®3 "O 3ammre npaB IOPUAMYECKUX JIML W WHAMBUAYAJIbHBIX MpeAlpUHUMATeNnell mnpu
OCYIIECTBIICHUH TOCYIaPCTBEHHOTO KOHTPOJIS (Ha[30pa) M MyHHUIMITAIIEHOTO KOHTPOJIS'".

3.1. Ilpu ocymecTBieHNH (eaepanbHOro rocylapcTBEHHOIO Haja3opa B 0OO0JacTH 3allluThl IpaB
norpebuTeneil OpraHoM TroOCYAapCTBEHHOTO HaJI30pa IPOBOAATCS KOHTPOJIbHBIE 3aKyNKH B TOPSIKE,
ycraHoBieHHOM DenepanbHbIM 3akoHOM OT 26 aekadps 2008 roga N 294-®3 "O 3ammre npaB IOPUARYECKUX
JIMI] 1 UHJMBUYaJbHBIX NPEANPUHUMATENEH NIPU OCYIECTBIEHUN I'OCYJapCTBEHHOTO KOHTPOJS (Haa30pa) u
MYHHILMIIAIBHOTO KOHTPOJIS".

KonTponbHas 3akynka ToBapoB (paboT, yciyr) MOKeT ObITh IMpPOBEJEHA OPTaHOM T'OCYJapCTBEHHOI'O
Ha/[30pa He3aMeUIUTENIbHO ¢ OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKypaTyphbl.
(m. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOJKHOCTHBIE JIMIA OpraHa TOCyAapCTBEHHOIO HAaA30pa B  IOPSJAKE, YCTaHOBJIEHHOM
3aKoHoarenscTBOM Pocculickon Penepanuu, UMEIOT IIPABO:

Koncynprantllimroc: mpuMedaHue.
C 1 suBaps 2019 roga ®enepanbabiM 3ak0HOM 0T 29.07.2018 N 250-®3 B noanyHKT | myHKTa 4 cTatbu
40 BHOCsITCS M3MeHEeHHs. CM. TEKCT B OyayIiei pelaKiuu.

1) 3ampammBaTh W TMOJNy4aTh Ha OCHOBAaHMM MOTHBHUPOBAHHBIX MUCHMEHHBIX 3aIlPOCOB OT OPraHOB
TOCYAAapCTBEHHOM  BJACTH, OPraHOB MECTHOTO  CaMOYINPAaBJICHHUS, OOIIECTBEHHBIX  OpraHU3alui,
M3TOTOBHUTENEH (MCIOJMHUTENEH, IPOAABIOB, YIIOJIHOMOYECHHBIX OPTraHM3alUi MM  YIIOJTHOMOYEHHBIX
UHIMBUAYAIBHBIX MPEANPUHUMATENEH, UMIOPTEPOB) MH(YOPMAIMIO M JOKYMEHTHI 110 BOIIPOCAM 3aLUTHI IIPaB
norpeOuTenei;

KoncynsranTlntoc: mpumeganue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 B noamyHKT 2 nyHKTa 4 cTaThu
40 BHOCsTCS U3MeHeHHs1. CM. TeKCT B Oyylei pegaKiuu.

2) OecmpemaTCTBEHHO TI0 TMPEIbSBICHHH CIYKEOHOTO yJOCTOBEpEHUS M KONWU TpUKasa
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

(paciopspkeHHs) PYKOBOJIUTENS (3aMECTUTENss PYKOBOIUTENs) OpraHa TIOCYIJapCTBEHHOTO HaJa3opa o
Ha3HAUEHUM I[POBEPKU IIOCEUIaThb TEPPUTOPHUIO, 3HAHMS, IOMELIEHUS W COOPYXKEHMs, HCIOIb3yEMbIE
W3rOTOBUTENEM (MCIIOJIHUTENEM, IMPOJABLIOM, YIOJIHOMOYEHHOH OpraHu3aluedl Wid YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM IpEeANpPUHUMATEIEM, UMIIOPTEPOM) MPU OCYIIECTBIEHUU CBOEH NEATENbHOCTH, B LENSIX
MIPOBEJICHUS] MEPONPUATUI IO KOHTPOJIIIO;

3) npoBoauTh OTOOP MPOO U OOPa3IOB TOBAPOB, MPEAHA3ZHAYEHHBIX ISl Peallu3allid U Peau3yeMbIX
noTpeduTensim, sl MPOBEICHUS UX UCCIIeIOBAaHU, UCTIBITAHUN];

Koncynprantlintoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 B noanyHKT 4 nyHKTa 4 cTaThu
40 BHOCsTCS M3MeHeHMsI. CM. TeKCT B Oyayleil peJakiuy.

4) BBIIABAaTh M3TOTOBHUTENSM (MCHOTHUTENSM, MPOJABLAM, YIOJTHOMOYECHHBIM OpTaHU3aIlUsSM WU
YIOJIHOMOYEHHBIM HHAUBUAYAIBHBIM MPEAIPUHUMATENSIM, HUMIIOPTEpaM) MPEANUCAHUS O MPEeKpalleHuu
HapyIICHW TpaB MOTPeOHTENeH, 0 MPEeKpaleHUH HapyIICHUH 00sA3aTeIbHBIX TpeOoBaHUM, 00 yCTpaHSHUU
BBISIBJICHHBIX HapyLIeHUH o0O0s3aTeNbHBIX TpeOOBaHUN, O NPOBEACHUM MEPONPUSITUA MO 00eCIeYeHUIO
IpeIoTBpalleHHs] Bpea KU3HU, 3J0POBBIO U UIMYIIECTBY OTpEOUTENICH, OKpYKAIOIIeH cpene;

5) cocTaBiATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX IPABOHAPYLICHUSAX B OO0JACTH 3aIIUTHl TpaB
norpeOuTeneii, paccMaTpuBath jAeia 00 YKa3aHHBIX aJMHUHUCTPATHBHBIX MPABOHAPYIICHUSX W NPUHUMATH
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILECHUN;

6) HampaBlIATh B YNOJIHOMOYEHHBIE OpPraHbl MaTepuaibl, CBA3aHHbIE C HApPYLICHUSIMH O0O0sS3aTEIbHBIX
TpeOOBaHUil, U1l pEIIeHUs] BOPOCOB O BO30YX/ICHUN YTOJIOBHBIX JI€J 110 PU3HAKAM MPECTYIIICHHH;

Koncynprantllntoc: mpumeuanue.
C 1 suBaps 2019 roga ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3 B noAmyHKT 7 MyHKTa 4 CTaThbu
40 BHOCsTCS m3MeHeHHs. CM. TeKCT B OyayIel peaaKkiiuu.

7) oOpamarbcs B CyJ C 3asBICHUSMH B 3aI0UTy IIpaB IOTpeOMTENeH, 3aKOHHBIX HHTEPECOB
HEOMpPE/IeIEHHOT0 Kpyra NoTpeOuTeNei, a TakKe ¢ 3asBICHUSIMH O JIMKBUJAIIMKA U3TOTOBUTEINS (MCTIOIHUTEI,
[pOAaBLA, YIOJHOMOYEHHOW OpraHu3alud, UMIOpTepa) Ju00 O MpeKpalleHud JACATeIbHOCTH
WHIAWBUAYAJIBHOI0 HOPCANPUHHUMATCIIA (YHOJIHOMO'-ICHHOI‘O HHIUWBHUIYaJIbHOT'O HpeI[HpI/IHI/IMaTeJISI) 3a
HEOJIHOKpaTHoOe (J1Ba 1 0ojiee pa3a B TEUEHHE OJIHOTO KaJeHJIApHOIo rojia) WiM rpyboe (IoBlEKIIee CMEPTh
WJIM MAcCCOBBIE 3a00JIEBaHMsI, OTPABJICHUS JIFOICH ) HAPYIIICHHUE MPaB MOTpeOUTene.

5. Opras rocy1apcTBEHHOIO HaJ30pa MOKET ObITh NPUBJIEUEH CYAOM K Y4YacTUIO B Jieje JInOO BIpaBe
BCTYNAaTh B JEJNO II0 CBOEH HMHHUIMATHBE WIM II0 MHULMATUBE JIML, Y4YacTBYIOIIUX B Jeie, JIA Jadu
3aKIIFOYCHHUA 110 JCJIYy B HCIIAX 3alllUTHI IIpaB HOTpe6I/ITCJ]CI71 B IOPAAKE, YCTAHOBJICHHOM 3dKOHOAATCIILCTBOM
Poccuiickoit @enepanumn.

5.1. Ilpeanucanue, BEITAHHOE TP OCYIIECTBICHUU TOCYAaPCTBEHHOTO HA/130pa B 00JIACTH 3aIUTHI TIPaB
notpedurenei, MOXKeT ObITh 00KAIOBAHO B apOUTPaKHBIN CyJl B TEUCHHE TPEX MECAIICB CO JIHS €ro BBIIAYH.
B cny4ae npunsaTHs 3asBieHUS 00 00KalOBAHUU 3TOTO MPEANUCAHUS K MPOU3BOJICTBY apOMTPaKHOTO Cyna
UCTIOTHEHHE 3TOT0 MPEINUCAHMs MPUOCTAHABIUBACTCS A0 JHS BCTYIUICHHUS pEUIeHHs apOUTPa)KHOTO Cyja B
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

3aKOHHYIO CHITY.
(m. 5.1 BBenen ®enepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOI'O HaJ30pa BIIpaBe /1aBaTh Pa3bsCHEHUS 110 BOIIPOCAM IPUMEHEHUS 3aKOHOB U
WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit denepanuu, peryMpyOMUX OTHOIICHUS B 00JacTH
3alUTHI TPaB MOTPEOUTENEH.

7. T'ocynapcTBeHHbIN Ha/A30p 32 COOTBETCTBUEM TOBapOB TPEOOBAaHUAM O€30M1ACHOCTH, YCTAHOBIEHHBIM
TEXHUYECKUMHU DPErJIaMEHTaMHU, OCYILECTBIIIETCS TaKKe YHOJIHOMOYEHHBIMU (eaepanbHbBIMU OpraHaMu
HCIIOJIHUTEJIBHON BJIacTH B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoit @enepanyi 0 TEXHUYECKOM
peryIMpoBaHMH.

8. OpraH rocyJIapCTBEHHOI'O HaJI30pa COBMECTHO C YIIOJIHOMOYEHHBIMHU (elepaibHbIMH OpraHaMH
WCIIOJIHUTENIBHON BIIACTH, YKA3aHHBIMH B ITyHKTE 7 HACTOSIIENH CTAaTbU, OCYIIECTBISET (hopMHpOBaHHE U
BEJICHUE OTKPBITOIO M OOLIENOCTYTHOIO FOCYAapCTBEHHOIO0 MH(POPMALIMOHHOIO pecypca B 00JIACTH 3alUThI
npaB noTpeduTenel, kKayecTBa M O€30MAaCHOCTH TOBapoB (paboT, yciIyr) B MOPSJIKE, YCTaHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Koncynsrantllntoc: npumeuanue.
C 1 suBapsa 2019 roga ®exnepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B HaumeHoBaHue ctatbl 41
BHOCATCA u3MeHeHus. CM. TeKCT B Oyy1iel peaaKiiuu.

Cratba 41. Ob6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, npoadaBLa, YNOJIHOMOYE€HHOMU
opraHusauum Unm ynorHOMOYeHHOro MHAUBUAYaNbLHOro npeanpuHMMarTens, umnoprepa) no
npepnocTaBrneHno MHopmauum opraHy rocyaapCTBeHHOro Hag3sopa

(B pen. ®enepanproro 3akoHa ot 18.07.2011 N 242-D3)

WzroroBurens (MCIOJHUTENb, MNPOAABEL, YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYECHHBIH
WHIMBUYAIbHBI TpeANpUHIMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocyIapCTBEHHOTO Haa30pa, €ro
JOJDKHOCTHBIX  JIMI] O0s3aH TPEIOCTaBUTh B YCTAHOBJICHHBIM HMMH CpPOK JOCTOBEPHBIC CBEICHHSA,
JOKYMEHTAIMIO, 00BSCHEHUS! B MUCbMEHHON U (WIM) YCTHOH popMme U MHYI0 MH(pOpMalMIo, HEOOXOIUMYIO
JUI OCYILECTBJIEHUS] OPraHOM TOCYJapCTBEHHOTO HAI30pa M €ro JOKHOCTHBIMU JIMLIAMHU IOJTHOMOYMH,
YCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepannu.

Cratbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. lNonHomMouus BbICWMX UCMNOSNIHUTESIbHbLIX OpPraHoB rocyAapcTBeHHOU
Brnactu cy6bektoB Poccunckon ®enepauum B ob6nactu 3awmtbl npaB notpeduTtenen
(BBenmeHna deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bricimii HCIONMHUTENBHBIA OpraH ToCyJapCTBEHHOM BIACTH COOTBETCTBYIOIIEr0 cyobekTa Poccuiickoit
@denepaliv OCYIIECTBISET MEPONPUATHS 110 pealn3alnu, 00eCIeYeHUIO U 3aluTe MpaB MOTpeOuTeNel U B
IpezeIax CBOMX IMOJTHOMOYMI IPUHUMAET ONPEEICHHBIE MEPHI.

Cratba 42.2. [lepemaya ocCywWeCTBNEeHUSA MNOSIHOMOYMA OpraHa rocyaapCTBeHHOro
Haa3opa opraHamMm UCNOJNTHUTENbLHOW BnacTn cyobekToB Poccunckon Pepepaumm
(BBenena PexnepanbHbIM 3akoHOM 0T 13.07.2015 N 233-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

[TorHOMOUYMST ~ OpraHa  TroCyJapCTBEHHOIO  HajaA30pa IO  OCYUIECTBJICHUIO  (hefepalibHOro
rOCyJIapCTBEHHOTO HA30pa B O0JIACTH 3alUTHI IPaB MOTPEOUTENEH MOTYT IIepeAaBaThCs sl OCYIIECTBICHUS
OpraHaM HCIIOJHUTEIbHOU BiacTu cyObekToB Poccuiickoit denepaunu nocranoBiaeHussMu IlpaBurenscTBa
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM dDenepaibHbIM 3aKOHOM OT 6 okTaAOps 1999 roma N
184-®3 "OO6 o0mUX MPUHIHUIIAX OPraHU3alUHA 3aKOHOJATEIBHBIX (MPEICTABUTEIBHBIX) U HCIIOJHUTEIBHBIX
OpraHoOB TOCyAapCTBEHHOMU BiacTu cyOnekToB Poccuiickoit deneparmu.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHue mpaB NoTpeOuTenei, yCTAaHOBICHHBIX 3aKOHAMU U WHBIMU HOPMATHBHBIMHU MPAaBOBBHIMU
aktamu Poccuiickoii denepanuu, npoaaser] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYCHHAS OpTaHU3aIusl
WIM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIN MpeANpPUHUMATENb, HMIIOPTEP) HECET aJMHUHUCTPATHUBHYIO,
YTOJIOBHYIO WJIM TPAKIAHCKO-ITPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM Poccuiickon
®denepanuu.

Cratba 44. OcywecTBrneHue 3alWuTbl MNpaB noTpeduTenem opraHamMuM MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amutel npaB noTpeduTenei Ha TEPPUTOPUH MYHUIIUTIAIILHOTO 00pa30BaHUs OPraHbl MECTHOTO
CaMOYIIPaBJICHHs BIIPABE:

paccmarpuBaTh KaJloObl TMOTpeOMTENeH, KOHCYJIBTHPOBAaTh WX MO BOMPOCAM 3aIlUTHl IPaB
notpeOuTenei;

o0paraThCs B CY/IbI B 3aIUTY MpaB MOTpeOuTeNnel (HeompeaeIeHHOTO Kpyra moTpeouTeei).

[Tpu BBIABIEHUU TIO kKastobe MOTpedHUTENs TOBApOB (PaboT, yCIIyT) HEHAISKAIIETO KauyecTBa, a TaKkKe
OTaCHBIX JUISI JKU3HH, 3/I0pPOBBS, MMYIIECTBA IOTpEOHTENCH W OKpYKAIOMIed Cpelsl He3aMeITHTEIBHO
u3Bemarb 00 S5TOM (eaepanbHble OpraHbl HCIOJHUTENBHON BIACTH, OCYLIECTBISIONIME KOHTPOJb 32
KayeCTBOM U 0O€30MaCHOCThIO TOBAPOB (padoT, yciyr).

[Tpuem >xano® moTpedUTeNneld MOXKET OCYHIECTBIATHCA Uepe3 MHOTO(YHKIIMOHAIBHBIC ILIEHTPBI
MIPEJOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUIIATIbHBIX YCIYT.
(uactp TpeThs BBeneHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratba 45. lpaBa oOwWecTBeHHbIX 00beAUHEHUM noTpebutTenen (UX accoumnauuvmu,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxnane BmpaBe OOBEIUHATHCS HA JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpedurtenei (MX accoIMaIlu, COI03bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JICSITEIBHOCTh B COOTBETCTBUHU C
yCTaBaMH yKa3aHHBIX OObEIUHEHHH (MX accolualuii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoi
denepanuu.

2. OOriecTBeHHbIE 00BbEIUHEHUS MMOTpeduTeNell (MX accoLUualMy, CO3bl) Ul OCYLIECTBICHUS CBOUX
YCTaBHBIX LI€JICH BIIpaBe:
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

y4acTBOBaTh B pa3palbOTKe o0s3aTenbHBIX TpeOOBaHWMU K ToBapaMm (paboTaM, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX NpPaBOBBIX akTOB Poccuiickoit ®exnepanuu, peryiupyrommx
OTHOIICHUS B 00JIACTH 3aIIUTHI IIPAB MOTPEOUTEINCH;

MPOBOJIUTh HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBAapoB (paboT, yCIyr), a TaKxke
COOTBETCTBUSI  MOTPEOUTENbCKUX  CBOMCTB  TOBapoB  (pa®oT, yciyr) 3asBIE€HHOW  MpojaBUaAMHU
(M3roTOBUTENSAMU, UCTIOTHUTEISIMH ) UH(DOPMALIUY O HUX;

OCYILECTBIIATh OOIECTBEHHBIH KOHTPOJb 3a COOJIOACHNEM MpaB MOTpeOUTeNel U HalPaBIsATh B OpraH
rOCyJJapCTBEHHOTO HAJ30pa W OpraHbl MECTHOTO caMOyINpaBieHuss MHGopMaIHio o (hakTax HapylICHUN MpaB
notrpeOuTeneil Al MPOBEJACHUS MPOBEPKU ITHX (PAKTOB U MPHUHATHSA B CIIydae UX MOJATBEPKICHUS MEp IO
MIPECEUYCHUI0 HAPYUICHUH TpaB MOTpeOHUTENel B Mpeienax MOJIHOMOYNN YKa3aHHBIX OpPraHOB, Y4acTBOBATh B
MIPOBEJIEHUH AKCIIEPTH3 MO (paKTaM HapyIlIEHUH MpaB MoTpeOuTenell B CBA3M ¢ 00palleHUusIMU MOTpeOuTeNeH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOLIECTBEHHbIE OO0BEAMHEHUs MoTpeduTeneil (ux
accoIMalliy, COI03bl) He BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, IPOIAaBLIOB, YIIOJTHOMOYEHHBIX
OpraHu3alii WM YIOJHOMOYEHHBIX WHIMBUAYAJIbHBIX NpPEANpUHUMATENIEH, UMIIOPTEPOB) MpEACTaBICHUE
JOKYMEHTOB (BBINIOJHEHUE JACHCTBUIT), 003aHHOCTD MPEACTABICHHS (BBIMOJIHEHHS ) KOTOPBIX IO TPeOOBAHUIO
MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MHPOPMAIIHMIO O MpaBax MoOTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUIX MO 3alIUTE ITHX
npaB, O pe3ylibTaTaX CPaBHUTENBHBIX MCCIEAOBAaHUN KauecTBa TOBApOB (paboT, yCIyT), a TakXKe HHYIO
nH(poOpMaInio, KOTopas OyJIeT CrmocoOCTBOBATH peajH3allii IMpaB U 3aKOHHBIX WHTEPECOB MOTPEOUTENCH.
[Tybnukyembie 0OMIECTBEHHBIMUA OOBEAMHCHUSIMH MMOTpeOUTENeH (MX acCOIMAIMSIMH, COIO3aMU) PE3yIbTaThl
CpPaBHUTEIBHBIX UCCIIEIOBAHHI KadyeCcTBa TOBApOB (paboT, yCIyT) HE SBISIOTCS PEKIaMOI;

BHOCHUTH B (pe/iepasibHble OpraHbl MCIIOJIHUTEIBHON BJIACTHU, OPraHM3alMH MPEAJIOKEHUS O NMPUHATUU
Mep IO HOBBIIIEHUIO KauecTBa TOBApoB (paboT, ycIiyT), 10 NPHUOCTAHOBIEHUIO IPOU3BOJCTBA U peaU3aLuu
TOBAPOB (BBINOJIHEHHS pabOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEAbSBIIEMbIM K HUIM M YCTaHOBJIEHHBIM 3aKOHOAATeIbCTBOM Poccuiickoit @enepanun
0 TEXHUYECKOM PETyJIMpOBaHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCUThb B OpraHbl MPOKypaTtypbl U ¢efepalbHble OpraHbl WCIOJHHUTEIBHONW BJIACTH MaTepHaIbl O
MPUBJIICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOJCTBO W PpPEAIHM3ALMI0 TOBAapPOB
(BbIMIOSTHEHHE PabOT, OKa3aHUE YCIYTr), HE COOTBETCTBYIOIIMX MPEIBSABIICMBIM K HHUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TakkKe HapylIalIUX IMpaBa NOTpeOUTeNe, YCTAaHOBIEHHbIE 3aKOHAMHU W HWHBIMU
HOPMAaTUBHBIMH IPaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpamateCsi B OpraHbl HPOKypaTypel ¢ MOpoch0aMU TOPUHECTH TMPOTECTHl O MPU3HAHHUU
HE/JICUCTBUTEIHHBIMI ~ aKTOB  (hefepallbHBIX OpPraHOB  WCIOJMHHUTEIBHON  BIAcTH, aKTOB  OpPraHOB
WCIIOJIHUTENIbHOM BiacTu cyObekToB Poccuiickoit depepanui 1 akTOB OPraHOB MECTHOTO CaMOYIPaBIICHUS,
IPOTUBOPEYALIMX 3aKOHAM U MHBIM DPEryJIMPYIOLIMM OTHOLIEHHs B O0JACTH 3allUThl IpaB NoTpeduTenei
HOPMAaTHBHBIM IIPaBOBBIM aKkTaM Pocculickon ®Penepauuu;

oOpaiaThCs B Cybl C 3asBICHUSMHU B 3alIUTY MpaB MOTpeOUTENICH U 3aKOHHBIX HHTEPECOB OTIIEIBHBIX
norpedureneit (rpynmnsl IOTpeOUTENCH, HEOPEACIEHHOTO KpyTra MoTpeouTeneil);

Y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMHPOBAHWU OTKPBITBIX H
OOIIEeIOCTYITHBIX T'OCYAapCTBEHHBIX MH(POPMAIIMOHHBIX PECYpPCOB B 00JacTH 3alllUThl MpaB MOTpeOUTeNeH,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.08.2018

KayecTBa M 0€30MacHOCTH TOBapoB (padoT, ycuyr).
(ab3am BBeen DeaepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DeaepanpHoro 3akona ot 25.06.2012
N 93-03)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notped6uteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyapcTBEHHOIO Haa30pa, OpPraHbl MECTHOI'O CaMOYIPABICHHUS, OOLIECTBEHHbIE OOBEANHEHUS
norpeOuTeneil (MX acCoIManny, COI03bl) BIIPaBe MPEIbIBIATH HCKH B CY/Ibl O IPEKPAIIEHUH TPOTHBOIIPABHBIX
NeCTBUIM M3roToBUTENS (MCIOIHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3alliy UiId YHIOJHOMOYEHHOTO
UHMBUAYAJIBHOTO MIPEAIPUHUMATEIS], UMIIOPTEPA) B OTHOLIEHUH HEONPEAEICHHOr0 Kpyra noTpeduTesiei.
(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Ipu ynoOBIETBOPEHHH TAaKOTO WCKa CyJI OOS3bIBAaCT MpPAaBOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIN
CYIOM CpOK 4epe3 CpelCTBa MaccoBOM HMH(OpMAIMM WIM WHBIM CIIOCOOOM JO CBEIEHHs MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy PELIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOTHUTENS,
IPOJIABIIA, YIOJHOMOYEHHOW OpPraHM3aliy WIK YIOJIHOMOYEHHOTO HWHJAWBHUAYaJbHOTO IpPEANPUHUMATENS,
UMIIOpPTEPA) MPOTHUBOMPABHBIMU B OTHOIIEHHWU HEOMPEAENIEHHOTO Kpyra moTpebuteneil o0s3aTenbHO IS
Cylla, pacCMaTpHUBAIOIIETO HMCK TMOTPEOUTENs] O 3allUTe €ro MpaB, BO3HHUKIIMX BCJEACTBUE HACTYIICHUS
TPaKIaHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUNA HU3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIOJIHOMOYCHHOM
OpraHM3aly WIH YIIOJIHOMOYEHHOTO MHAWBUIyaJIbHOTO MpeANpUHUMATENS, UMIIOPTEPA), B 4aCTU BOIIPOCOB,
UMENH JIM MECTO TaKue NEHCTBUS M COBEPIICHbI JM OHM H3TOTOBUTENEM (MCIIOJHUTEIEM, HPOAABIIOM,
YIOJIHOMOYEHHOW  OpraHu3alMedl Wi YINOJIHOMOYEHHBIM  WHJMBHIYaJbHBIM  MpEANPUHUMATEIIEM,
UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM UCKa, TNPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
norpebuteneil (MX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHUS B HMHTEpecax
HEOIIPENIEIEHHOTO Kpyra MOTpeOuTenei, Cya NpUHUMAaeT pelieHHe O BO3MEIICHWH OOIIECTBEHHOMY
o0beIMHEHNIO ToTpeduTeneld (MX accoIuali, COK3y), OpraHaM MECTHOTO CaMOYIpPAaBICHUS BCEX
TIOHECCHHBIX T10 JIENTy CyICOHBIX M3/ICPKEK, a TAK)KEe MHBIX BO3SHHKIIUX J0 OOpaIleHUs B CYJ U CBSI3aHHBIX C
paccMOTpeHHEM Jiejla HeOOXOIMMBIX pPAacXol0B, B TOM YHCJIE PAcXOJOB Ha NPOBEICHUE HE3aBHCUMOU
IKCIIEPTHU3BI B CIIy4ae BBISIBICHUS B Pe3yJbTaTe MPOBEICHHS TaKOW IKCIEPTU3Bl HAPYHICHHS 00s3aTeIbHBIX
TpeboBaHMil K TOBapam (paboTam, yciyram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIBIIVH
Mockga, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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